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Definition

1. same series of questions, non variation answer, and recorded by coding scheme

2. telephone, face to face
3. neutral, casual but impersonal sense
Feature

1. results effected by behavior, method, and character

2. tendency of effects

a) age, gender, experience….small effects

b) student > non student

c) higher status > lower startus

d) race…..only subjects related to race
minor effects ⇒ inflexible, standardized, and predetermined nature　！！
What is Good Interviewer ?
1. recognize social interaction
2. be aware of respondent difference

3. not only skill but also observation, emphatic sensitivity, and intellectual judgement
4. understand respondent world 
Development
1. computer-assisted interviewing
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