12 Genre analysis — theoretical preliminaries

importan.t to note that specialist informants also have an important role
to play in the description, analysis and clarification of genres An;
ﬁmflly, one also needs to take into account cross-cultural ﬁ;ctnrs
wh:cAh sometimes influence the realization and understanding uf.'
specific genres. Our primary concern in the next chapter will be to
look at how inputs from all these disciplines can be exploited to arrive

at a \{lab!e framework for the analysis of various academic and
professional genres.

2 Approach to genre analysis

Genre analysis requires inputs from a variety of disciplines to interpret,
describe and explain the rationale underlying various professional and
academic genres. But first, let me define what I mean by non-fictional
genre for our immediate understanding and clarification.

2.1 Definition

‘I'aking Genre, after Swales (1981b, 1985 and 1990), it is a recogniz-
able communicative evemt characterized by a set of communicative
purpose(s) identified and mutually understood by the members of the
professional or academic community in which it regularly occurs.
Most often it is highly structured and conventionalized with constraints
on allowable contributions in terms of their intent, positioning, form
and functional value. These constraints, however, are ofien exploited
by the expert members of the discourse community to achieve private
intentions within the framework of socially recognized purpose(s).

There arc several aspects of this definition which need further
elaboration.

First, genre is a recognizable communicative event characterized by
a set of communicative purpose(s) identified and mutually understood
by members of the professional or academic community in which it
regularly occurs. Although there are a number-of other factors, like
content, form, intended audience, medium or channel, that influence
the nature and construction of a genre, it is primarily characterized by
the communicative purpose(s) that it is intended to fulfil. This shared
set of communicative purpose(s) shapes the genre and gives it an
internal structure. Any major change in the communicative purpose(s)
is likely to give us a different genre; however, minor changes or
modifications help us distinguish sub-genres. Although it may not
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14 Genre analysis — theoretical preliminaries

always be possible to draw a fine distinction between genres and sub-
genres, communicative purpose is a fairly reliable criterion to identify
and distinguish sub-genres. We shall have more on this aspect of sub-
genre identification in section 2.2.3.

Second, it most ofien is a highly structured and conventionalized
communicative event. Specialist members of any professional o
academic community are generally credited with the knowledge of not
only the communicative goals .of their community but also the
structure of the genres in which they regularly participate as part of
their daily work. It is the cumulative result of their long experience
and/or training within the specialist community that shapes the genre
and gives it a conventionalized internal structure.

Third, various genres display constraints on allowable contributions
in terms of their intent, positioning, form and functional value. This
means that although the writer has a lot of freedom to use linguistic
resources in any way s/he likes, s/he must conform to certain standard
practices within the boundaries of a particular genre. It is possible for a
specialist to exploit the rules and conventions of a genre in order to
achieve special effects or private intentions, as it were, but s/he cannot
break away from such constraints completely without being noticeably
odd. This is one of the main reasons why most of us are able to
distinguish a personal letter from a business letter, an advertisement
from a promotional letter or a newspaper editorial from a news report.
Any mismatch in the use of generic resources is noticed as odd not
only by the members of the specialist community, but also by the good
users of the language in general. It may be the result of the use of
some specific lexico-grammatical resources, certain kinds of meanings

associated with specific genres, the positioning of certain rhetorical
elements or even special meanings realized through certain expressions
typically associated with only a restricted number of genres.

Swales (1990:204) cites an excellent example of this from the case
study of Salwa, an Egyptian doctoral student in fish biology. In his
draft of a research article introduction, Salwa begins like this:

[1] In aquaculture, the relations among nutrients, stocking rate, water
quality and weather are complex . .,

The major problem with this opening, Swales comments, is that it has
‘an explanatory textbook quality about it’ and hence is ‘unlikely to go
down well with the expert readers of a specialized journal’. The
remedy, he suggests, was to ‘switch the proposition from new
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)
: formation to old information, from foreground to bacllcground , by
% rting ‘are known to be’, so that we get the following perfectly
inse

acceptable opening:

[2] In aquaculture, the relations among nutrients, stocking rate, water
q-;mlily and weather are known to be complex . ..

Although it is not always possible to find an exact correlnt'lor;
petween the form of linguistic resources (be they le_xmo.-grammaucac
or discoursal) and the functional valugs thc_y assume in d1scourft(:}.‘_on:j
is likely to find a much closer rclanons.hlp betwc.cn thzm within
genre than any other concept accounting ﬁ?r lmgulst{cl vzl!rlanond.
Restrictions are also seen to operate on the intent, positioning lan
internal structure of the genre within a particular professmnab or
academic context. This, perhaps, is unot.hcr reason .why most men;kc;'s
of a particular professional or academic community are more 1vey
than others to structure a particular genre more or less the same wbay.

Fourth, these constraints are ofien expn’m.lcd byl the .expert mem elrs
of the discourse community to achieve private intentions :ztl;lm [ hre
fi':lmemork of socially recognized purpose(s)_. It is often_ found that the
‘members of the professional or academic community have greatcn;_
knowledge of the conventional purposc(s),_ c‘onstr’ucnor_l and'use ol
specific genres than those who are I‘IOI‘I*SpC-le.ISIS. That is why ex;:]er[
genre writers often appear to be more creative in the use of genres .t ey
:re most familiar with than those who are Oul’.SIdC the spectfllls[
community. Obviously, one needs to be familiar with the c.onvcntlons
of the genre before one can exploit them ’for‘ specllal sffclctj].
Experienced newspaper reporters often succeed in l_mp0'511.1g hesn‘ce
perspectives on otherwise objective news reports. Similarly, in the cnls,
of counsel-witness examination in the court of law, the counsel’s
private intention to win the case often takes preced@c_e over the real
communicative purpose of cross-examination, i.e., b-rm.gmg .facts c_of the
case to the attention of the court. For non-specialists, including :1
majority of discourse analysts, this lack of kflowledgc often presents
serious difficulties, not only in the interpretation of ic genre-content
but also in the validation of analytical findings. Il.: 1s_fur tt.us reason
that, in many of the studies of discourse analysis, mc]uch'ngv igenre
analysis, it has become almost a standard p.roccdure to involve [a
specialist informant or to seek his or her reactions on various aspects

investigation.
Of;xtll:h;t‘;h fiis definition of professional and. ac:vldcmic genres owes
its debt to Swales’s work (1981, 1985, 1990), it differs from it in the
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16 Genre analysis — theoretical preliminaries

way it brings in the psychological, particularly cognitive, leve of
genre construction. Swales offers a good fusion of linguistic and
sociological factors in his definition of a genre; however, pe
underplays psychological factors, thus undermining the importance of
tactical aspects of genre construction, which play a significant role i
the concept of genre as a dynamic social process, as against a statje
one.
To sum up, each genre is an instance of a successful achievement of
a specific communicative purpose using conventionalized knowledge
of linguistic and discoursal resources. Since each genre, in certain
important respects, structures the narrow world of experience or reality
in a particular way, the implication is that the same experience or
reality will require a different way of structuring, if one were to
operate in a different genre, Although, as pointed out in the
paragraph, it is true that many professional writers do manage to
exploit genre constraints to achieve effectiveness and originality in
their writing, most of them stll operate well within a broad range of
generic rules and conventions. From the point of view of applied genre
analysis, our primary concern is twofold: first, to characterize typical
or conventional textual features of any genre-specific text in an attempt
to identify pedagogically utilizable form-function correlations; and
second, to explain such a characterization in the context of the socio-
cultural as well as the cognitive constraints operating in the relevant
area of specialization, whether professional or academic.

preceding

2.2 Function of orientation

Discourse analysis, of which applied genre analysis is a recent but very
significant development, is a multidisciplinary activity to which a
number of researchers from a variety of disciplines in the last quarter
of a century have been drawn. Whereas interest in the analysis of
linguistic variation is common to all of them, their training and
background knowledge have encouraged them to formulate issues
differently, adopt different methodologies and find answers that seem
most interesting to them, While cach one of them has a wvalid
contribution to make, we need a fair amount of cross-fertilization in
order to have a balanced approach to the construction and
understanding of various genres. From the point of view of the
analysis of functional variation in language, one envisages at least
three different kinds of orientation, depending upon the nature of
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L errOLLN owledge 1€ motivaun urpose the researcher
0 d kn dg and otivating purp S Sear
bﬂd‘b

prings to genre analysis.

2.2.1 Linguistics and genre analysis

. more closely associated with linguistics, I would l;}l:c to rl:;gl;
A?. e dominantly linguistic orientation. Much of what' as co
il P‘(’l‘: dD as some form of register or stylistic ann]):sui, and mor:]:
Lo ain types of discourse analysis, has been mainly concerne :
rc_ct‘ml.‘f'_ccn_ 1Lic }d[::s.cription of various texts. The analysts in most o
M l";g'-"sh ve generally been quite excited about an above-ave;.‘ngle
thc:ﬁ'—' Sy :cn f lack of certain linguistic features, be they lexical,
i““;‘i‘;ﬁ‘:ﬁ;’;’ zr even discoursal/rhetorical, in the rcx;;();nd::la;tit;(ii:.
e j gul is (see Barber, : %
pe !:mrkd é):revl;gslSt;:‘;f)-’fa;n:{!ifid]citon, 1971; GoPnik, 1972, etc.i
Mdn'wst'ﬁ:::nEnglish' G!usmfsson, 1975, on legal English; und_ C:r),rsmF
= Iscll;:v;' 1969, 0;1 stylistic analysis of a number of varieties of
and Davy, ,
Fngli 2 is category. 5
Imlbj:tscl.i’) \lz'(::s%nmli::guistic I;:-malysis on chtu;li?ra[?onbland] ;2; usicgzj'(;t?
i ink ani rimble, » 1974
I-Shmln—im] l;i;:-lccsetc(?ehan;:r‘ rlg::ti)l:xt:;?m and discou;scwg{l;ga;i‘zz[:g;
wales 5 : d S
i ,wson, 1973; Candlin et al., 1?74, 1976 an 7 =8
(Iggf'd;locy, 1983; Swales, 1981b; Bhatia, 1982 etc.l) gn;ke:%tcf)l}}l’ﬂs
: ent from old to new but also ﬁfom genera ...P e
e ssion in language description from one lL.u:l to ano
e pm?re a series of chinese boxes, each fitting u"tto. the other.
Mt s tOh Ormstudie:s are of great importance in lingu;smfs becau§e
i\(1110321?1"1-(1{tcfs;:ssociarc certain specific features of [anguagt.: \fnth .c;::t;u;
Ey;is of writing or styles. However, very few of th?rrthclmmunsuiience
variety (or register) from a genre. F?r many o s ,Of dea
h article, for example, is as legitimate an ins ¢ e
Englis i al"l. extract from a chemistry lab report. This create: h‘
i 1Sblcm Firstly, it potentially misrepresents not or_ﬂy t.L
s Of' e ( u 0ses (;f the two genres, but also.[hc rf:l:.monshlp
Comm“mc;“" E')ti::?pnms taking part in the linguistic activity, tlhus
bcrwee_“ ; ch pavery communicative nature as well as, the' dl_stmct
Obscurmg' ; cof the two genres. Secondly, by implicau.on it gives a
Chamcwnsp? ding impression that a research ar{}'clc in science is
g';coslSlytormlsn:a verg different from a research article in so:,ml.ogz}‘
:;n;:istics or psychology, for example. Swales (1981b), on the basis

cn Ay




18 Genre analysis — theoretical preliminaries

his analysis of some forty-eight research article introductions from »
varicty of fourteen journals ranging from molecular physics through
clcc:r:-mics. chemical engineering, neurology, radiology, educational
rescarch, educational psychology, management, language and linguis-
tics, gives overwhelming evidence of the fact that a research article
introduction in science is as good an example of this genre as is the
one from psychology or sociology. Analyses of varieties or registers
on their own reveal very little about the true nature of genres and
about the way social purposes are accomplished in and through them
in settings in which they are used, A number of significant questions
like fs this true of all the genres in a particular variety? How do these
linguistic features realize social realities tn a particular Sield of siudy
or profession? Why do the users of the genre use these Jeatures and
not  others? Does the use of these features  represent specific
conventions in a particular genre, and if they do, what happens if
some  practitioners take liberties with these conventions? remain
largely unanswered.

2.2.2 Sociology and genre analysis

The second type of orientation is more of sociological concern, which
makes it possible for the analyst to understand how a particular genre
defines, organizes and finally communicates social reality. This aspect
of genre analysis emphasizes that text by itself is not a complete object
possessing meaning on its own; it is to be regarded as an ongoing
process of negotiation in the context of issues like social roles, group
purposes, professional and organizational preferences and prere-
quisites, and even cultural constraints, An exhaustive knowledge of
sociological as well as cultural context provides one of the most
important contributions to what Geertz (1973) refers to as a thick
description of any social reality, including the linguistic behaviour of
any speech community, academic or professional. Carolyn Miller
(1984), tking primarily an ethnomethodological perspective, also
underlines the importance of sociolinguistic input when she considers
genre as social action. Kress (1985:19) too seems to separate linguistic
factors from the sociolinguistic ones when he says:

The social occasions of which texts are a part have fundamentally important
effect on texts. The characteristic features and structures of those situations,

r
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the purposes of the participants, the goals of the p:frtjc:p:ln[s. al:lttil::: E]lz;:-
effects on the form of texts which are co_nstruc:ed in thos.c Slf:ich wé
situations are always convenn'on_;al. That is, the occasions “:'o‘:mlised o
interact, the social relations which we contract, are co:_veél lfs‘mn[inﬂ e
structured, more or less [horoughlg.r, dcpcn.dmg_on the ind of si ik myall
;icv range from entirely formulaic ar_ld rltuahs_ed occas;_onsl.] s‘:’(i:[ua[s 30
wed;iings, sporting encounters, committee meelings, to m:;_ll): pi

as breakfast or barbecues or fights over who is to do t}lae: .15 Eu;-;] y
probably fewer occasions are less ritualised, less Torﬁ:iu;m, Ca:;f 18
conversations may be an example, Thc‘str}.lcturcs and forms il ko
conventionalised occasions r.hem_sclvcs signify the funct_mns, the purp

of the participants, and the desired goals of that occasion.

At the time of writing, sociological studies of language use exist asha
separate tradition of enquiry with hardly any. ov%—lap \:‘;thfrgnﬁlz
linguistic studies of similar genres. Research in scienti ckg;::ll' s i
these two traditions, for instance, has dealt \'-‘11[:1 remar ab} sm;Dus
topics but rarely shows any awareness of studies .dnnc y v;rt e
scholars in the two areas. Bazerman (198.3) h.as an .u.npresswe ISf ;
over 140 references related to topics on scientific writing but veryI ew
of them familiar to (applied) linguists or ESP practitioners and I am
sure the same is true the other way round. It is, thr‘:rcfore, neccssar{] to
point out that the two traditions have a lot to gain from ([:‘a(l:.h otl :r
Sociological studies can become more.alert to the use o hmgu:‘si 1;
resources for social ends whereas linguists can add the mu;1 neede
sociological explanation to their interpretation of the use of language
i sional and academic contexts.
m'le;‘l‘::fe:z::::logical aspect of genre analysis focuses on the con\;fen-
tional and often standardized features of genre construction and o ers
relevant, though non-linguistic, answers to t‘hc oft—repcnr;:d ql‘.lesm?ln
Why do members of what sociologists call ‘secondary cultures’ write
the way they do?

2.2.3 Psychology and genre analysis

The third type of orientation is basically ps)’choli‘nguisnc in natgrei
where the investigator tends to pay more attention to the f‘t;u:nca
aspects of genre construction. The !JS)’ChO]l-I'lgulSth aslpcc,: o gen;&;
analysis reveals the cognitive structuring, typical o_f' particu ;:.a}:casme
enquiry, whereas the tactical aspect of genre dcs.cnpnon highlights 2
individual strategic choices made by the writer in order to execute his
or her intention. These tactical choices, appropriately called strategies,
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exploited by a particular writer are generally used in order to make the
writing more effective, keeping in mind any special reader require-
ments, considerations arising from a different use of medium or pre-
requisites or constraints imposed by organizational and other factors of
this kind. Such strategies are generally non-discriminative, in the sense
that they do not change the essential communicative purpose of the
genre. Non-discriminative strategies are concerned with the exploita-
tion of the conventional rules of the genre concerned for the purpose
of greater effectiveness in a very specific socio-cultural context,
originality or very special reader considerations. Take, for example,
the case of newspaper reports, which are generally recognized as 3
fairly well-established genre, with their own characteristic features,
both linguistic and sociolinguistic. They serve a set of specific
communicative purposes within newspapers. The reporters as well ag
the readers of newspapers have a common understanding of the
function of this genre, in that a good reporter is generally well aware
of what is expected of his news reporting, and the readers also have a
fairly good understanding of the social function of the genre, i.e., to
inform the readers about the day-to-day happenings in the world
around them without bringing in any subjective interpretation or
unnecessary bias. However, there are several types of non-discrimina-
tive linguistic strategies that reporters legitimately use to accomplish
their intention in a particular news report. First, reporters use typical
linguistic strategies in order to create various perspectives on news
reports, thus bringing in some degree of subjective interpretation or
even bias in their reporting. These may range from a convenient
selection of facts to a subtle use of vocabulary. A news report in the
Guardian, for example, is not written the same Way as one in any of
the tabloids, for example the Sun. Although both will be characterized
s news reports, the one in the tabloid will be less detailed, and will
, as well as a lot of visual
input in order to ensure popular appeal. Many of these differences can
be explained by reference to factors such as the purpose and nature of
the newspaper and the nature of the readership. In addition to these
strategies, newspaper reporters in various establishments are often
required to follow guidelines imposed by the organization in which
they work. These organizational constraints and pre-requisites are also
generally of non-discriminative kind, in that they rarely change the
nature of the genre within which a particular text is written,
Sometimes strategies used in the two texts representing the same
genre differ because of the different nature of the medium involved,
The case of print and TV advertisements is a good example of this

21
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.nomenon. Product description in the two :fdvclrtlzim‘ill-;{?‘?.cs is
h-];:zllcd very differently because of the use of v1stiln tso et
" Discriminative strategies, on the other i-mnd3 ten B
sk significantly, often introducing new or .ad ition
o l'hc g'cnrse in. t[l;:‘ communicative purpose of the text. This varlr:.:t}tlc?n
uuﬂh'“l_”m"c’ﬁl s one to distinguish genres from sub—genres‘ within
e eep' article, a review article, a state-of—thc—arF article, fclir
wn [} 5'-“:’ !lr)c disti;1guished as sub-genres of wh_at is populalr);
c.\':lml‘lts. Cah research article. Similarly, sports reporting is becomm%
kl1““'“"%1{' ediffcr.cnt from general news reporting .because of [::L
Br s f popular explanation in reporting sporting events. The
gf'-"‘“m: ‘:5:1 Oes ph:{)\'c a lot in common and yet they appear .t? LfSC
:;L:lif;z:ntlfdiffercnt strutegics.m_rc-pnrt objccnvcl,\]' [z])nr:l“:'); i:,t;,c:;{;_t
¥ f events. In a case like this, it is best to regard them as t i
m::r::snof the same genre. However, it must be Sdml.ttco.l th[z;[ 1;1:1.& :
B i / carly defined  criteria
: st impossible to draw up clearly :
‘T’I‘}?f:'::ctor\Pdis[inc[ion between genres and sub—genru..s. : L
M[']lfhc communicative purpose is inevitably ref}ecrcd in the mte;fs e
tive cognitive structuring of thelgem:c, fvhlch, in a:;.;)lr',lrt;:z;cs;ust i
typical regularities of organization in it. The;? T E,hc. be ol
scen as cognitive in nature because they re clc[ h
.mcmbcrs of a particular discourse or pro_fessmna hcu::mr:m-e _m _aChicv_c
use in the construction and undcrs‘ta'ndmg of I':l gcmring Sl
specific communicative purposlf:s.d'l hlsi;og]'(nr:tolrvll,c;;zu R
ed and conventionalized soci : _ s
;Zilr]:z::;t discourse or professional commumty:dlnk r(l)l\ljlezegr;suinn a:n
different from the organization of presuppose [:mr‘. B
individual, which is prirlt)ulrily thlc();;:c :: f;(:;mui]]u“m;i;n o
scripts (Schank and Abelson, R S
inevitable connection between the communica : p e
l;ntr‘[f:z:l?lr genre and its typical cognitivcf structuring L:{n l;;{fo;:lcd rl,:l:w
C i of the interpretative cognitive structures t ! 2
e i W d a feature article in a newspaper.
ki [YP‘C“II “‘"‘;5 :—epo::l;?ing to the mode (including channel
In spite of all the ot her factors ] e
and nature of participation) and tenor }'Jf discours e e
social distance between the participants) n?ma.lr.un&, o s ;
:z;l-lrunicative purposes change frolm.:m ‘;bl‘-:;t[:: rienptzj‘t;srz?nén :::d
; ort to a balanced analysis o ¢ .
:z:tim‘z[s)inl issue in the feature .arude. Thfs_c‘ ci;ﬁ:)r:nlf::d :2
communicative goals require r:]ﬂ'wr {dlﬁmn—:;jérg::f;zﬁng i ﬂ.w d
s, and are reflected in the cogni  Str
tgl?;rt::o l[;r':“;'::é; ];ikc these, where the communicative purposes of the
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genre-text are considerably different, requiring very different cognitive
structuring, the two texts are viewed as different genres.

2.3 Analysing unfamiliar genres

In order to undertake a comprehensive investigation of any genre, one
needs to consider some or all of the following seven steps, depending
upon the purpose of the analysis, the aspect of the genre that one
intends to focus on, and the background knowledge one already has of
the nature of the genre in question.

1. Placing the given genre-text in a situational context

First, one needs to place the genre-text (i.e., a typical representative
example of the genre) intuitively in a situational context by looking at
one’s prior experience, the internal clues in the text and the
encyclopaedic knowledge of the world that one already has. This will
include the writer’s previous experience and background knowledge of
the specialist discipline as well as that of the communicative
conventions typically associated with it. The background knowledge of
the discipline one gets from his/her association with, and training
within, the professional community, whereas the knowledge of the
communicative conventions one gets from his/her prior experience of
similar texts, The user, therefore, gets the explanation of why the genre
is conventionally written the way it is, from his or her understanding
of the procedures used in the area of activity to which the genre
belongs. This kind of knowledge is greater in those people who
professionally belong to the speech community which habitually
makes use of that genre.

For people who do not belong to the relevant speech community,
this kind of knowledge is usually acquired by surveying available
literature.

2. Surveying existing literature

This will include, among other things, literature on:

linguistic analyses of the genre/variety in question or other related
or similar genres/varieties;
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ols, methods or theories of lingui.stic/discourse/gcnrc analysis
::',hi;:il might be relevant to this situation;
ractitioner advice, guide books, manuals etc. relevant to the speech
z_-ummunity in question;

ons of the social structure, interactions, history, beliefs,

oo o demic community which uses

poals etc., of the professional or aca
the genre in question.

3. Refining the situational/contextual analysis

H mtuiavely y i i ntex[ual
ll'l\'i-ng intuitively p]aced the text roughl) n ?l su:uanonal(co
ﬁ.tmc\mrk one needs to refine SLlCh an nna]ysns further y:

z 7 5 b

i their
defining the speaker/writer of the text, the audience,
relationship and their goals;

i i i occupa-
defining the historical, socio-cultural, phllqsuph:c anfl/or [azcs
tional placement of the community in which the discourse
place; 2

i inguisti itions
identifying the network of surrounding texts and linguistic tra
that form the background to this particular genre-text;
i i Xt is
identifying the topic/subject/extra-textual realfty w!‘uchft:e te s
trying to represent, change or use and the relationship of the tex

that reality.

4. Selecting corpus

i i e needs to:
In order to select the right kind and size of corpus one need:

i ki i ough so
define the genre/sub-genre that one 1§ working wnh_wcll en 'E" 4
that it may be distinguishable from other genres tl::th;r ng gt
iti sed on
i rays. The definition may be ba !
closely related in some way he d remon U8
communicative purposes, the situational context(s) m.vt_hlch.f o=
generally used, and some distinctive textual characteristics of
: ]
genre-text or some combination of these;

; s ol
make sure that one’s criteria for deciding whether a text belongs
specific genre/variety are clearly stated;
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decide on one’s criteria for an adequate selection of the corpus for
one’s specific purpose(s) — a long single typical text for detaileq
analysis, a few randomly chosen texts for exploratory in\'cstigaliom
a large statistical sample to investigate a few specified features
through easily identified indicators.

5. Studying the institutional context

A good genre analyst next attempts to study the institutional context,
including the system and/or methodology, in which the genre is uscd
and the rules and conventions (linguistic, social, cultural, academic,
professional) that govern the use of language in such institutional
settings. These rules and conventions are most ofte;

n  implicitly
understood and unconsciously fo

llowed by the participants in thar
communicative situation in which the genre in question is used — or
even explicitly enforced in some institutional settings (i.e., cross-
examination in the law court). Quite a bit of information on these
aspects of institutional contexts is available from guide books,
manuals, practitioner advice and discussions of the social structure,
interactions, history, beliefs, goals of the community in published or
otherwise available literature. This step may also include the study of
the organizational context, if that is seen to have influenced the genre
construction in any way. This becomes particularly important if the
data is collected from a particular organization, which often imposes

its own organizational constraints and pre-requisites for genre
construction,

6. Levels of linguistic analysis

The genre analyst then decides at which level(s) the most distinctive or
significant features of language (for his/her motivating problem) occur,
and carries out the appropriate analysis, which may concentrate on one
or more of the following three levels of linguistic realization:

Level I: Analysis of lexico-grammatical Sfeatures

A text can be analysed quantitatively by studying the specific features
of language that are predominantly used in the variety to which the
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This is generally done by undertaking a large-scale

. €
rext belongs. f a representative sample of th

_based statistical analysis o

; rtook such a
qupHs in question. Barber (1962), for example, ungcientiﬁc Prose
el f Some Measurable Characteristics of Modern Sc
study ©

¢ isti ignificance in respect
| ealed the following figures of statistical significa
and rev

i i « S.
f the use of various tenses In the corpu
(4] s

Use of tenses in scientific English

Active Passive

, 25%

: 64% el

Present simple 0.6% 0%
Present progressive 1'—,.% 1.4%
. /1 /.
Present pcrfect 1.2% 1.2%
Past simple 3.79% 0.7%

Future simple
Imperative

Similar fl[ldlllgS regardin the incidence of certain t pes of dﬁPEIIdEn[
Y
& g 1
clauses are reported 1n ustatsson ( /3) in the context of egisiauve
genre which she calls Ellgllhh Law La.ng'uagc.

- (74

that-clauses = 10%
= (474

adverbial clauses = 31%
o
comparative clauses = 11%
= 47%

relative clauses

i erties in different
Linguistic analyses of frequency of syntactic prop;meih S
i 3 ‘ 5
u:nrcsg are interesting and useful in the sense t ::: Sm{m o
g<:cess:m; empirical evidence to confirm or dllslprod [l
i tuitive and impressionistic statements thalt we all tend i i
l:ul' h or low incidence of certain lcxrco—grammlntlf:. e
e i linguistic analysis te
i this level of lingui _
ous genres. However, Rip it
rﬁlle abgout what aspects of these gcnresﬁ :1(1;: rcx[main se‘gelv
1 The findings rei \
7 vhat purpose. ‘
iddowson, 1979) and to w e
Wlddo' cl,bv their emphasis on surface features and do n posc >
strained by - M LaE
cgnquatc information about the way communicative purp
ade :
e E‘:“]T_C-tic variation rather than on the
i ifically on stylis 2
ocusing  specifical : e
frezucncygof certain lexico-grammatical features of
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varieties of English, Crystal and Davy (1969) have added a usefu]
dimension to text analysis under the name of stylistic analysis.
draw some interesting conclusions about stylistic
of varieties of language use, for example, on the

They
variation in a number
legislative documents:

It is a characteristic Je
subordinating devices,
much more likely

gal habit to conflate, by means of an array of
sections of language which would elsewhere be
to appear as Separate sentences.

Legal English contains only complete major sentences. . .
complete sentences are in the form of statements,
only an occasional command.

- Most of these
with no questions, an

One of the most strikin

g characteristics of written Legal English is tha it js
highly nominal.

Although, as Bhatia (1982:20) points out,
observations about the surface features of Je
short of offering an explanation of why legislative language takes the
form it does, and it is reasonable to suppose that many of the applied
linguistic purposes, particularly ESP, will be more effectively served if
the findings are informed by insights
selection and distribution of su

these are perceptive
gislative genre, they fall

into the rationale underlying
rface linguistic features.

Level 2: Analysis of text-patterning or textualization

This aspect of linguistic analysis highlig
conventional language use, specifying the way members of a particular
speech community assign restricted values o various aspects of
language use (they may be features of lexis, syntax or even discourse)
when operating in a particular genre. Widdowson (1979) calls this
aspect of text analysis textualization.

An excellent example of this
early analysis of data from che
where he was studying the functi
post-modifying NP positions, Pr
textualize two different aspects
whether the author was exemplifyi
he claims, is an import.

hts the tactical aspect of

level of analysis comes from a very
mistry textbooks by Swales (1974),
on of past-participles in the pre- and
e-modifying en-participles, he found,
of chemistry text depending upon
ng or generalizing. Since attribution,
ant convention in science, in a case where the
author is exemplifying, the function of an -en participle is to signal
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ion i i as in the
istakably that the convention is being suspended,
unmist
following sentence.

“1 A given bottle contains a CUI'llpoulld which upo nnalysm is shown to
nlain 0.600 gram-atom of )hDSph()l‘(JUS and 1.500 gram-atom of oxygen
co

irrelevant

['his, he claims, helps the author to prevent unnecessari.r nr;ctl]c e
i ‘ i he experiment. In

ing the details of the exp . : :
nquiries regarding . . e
Lmlm!izing Swales maintains, the function .uf a g:;: Sy
Gy ] ; : e 2
lLf:-‘ﬂo-dcterminer which very precisely _1nf11c:1tes ot
Lir'rl iteness without commitment to specificity, as in
defin

example.

i nce varies
|4] Figure 9.5 shows how the vapour pressure of @ given substa
with temperature.

[f one were to substitute a certain instead of a g]"{)t’n in the above
' m le, he claims [IIC‘ readin would become insuffic ientl eneralized
p 4 i g W el

cXil s s Y g

as in the following case.

] stance varies
B ¥, sure of a certain sub:
5] Fi 5 's how the vapour pres:
[5] Figure 9.5 show
with temperature.

3 li
On the other hand, if one were to substitute another mdmar} Ellg Slh
determiner | any. the readi \:4 uld come overgenera y

cLe ike y ding wo be Vi T ized, as in

the following case.

ries with
[6] Figure 9.5 shows how the vapour pressure of any substance va

g %

temperature,

isti ignific: of a
The above example indicates that statistical s;gmﬁcal:fce o
i i itsel
articular linguistic feature in a spemfxc genre, _f): : éssibk s
?mcrcsting However, it becomes more sxgmﬁ;:]nntk_: d|t :fsiI[])Sight He
: i i Chis kind o
nre it textualizes. This
say what aspect of the ge . R
: it atterning in various genres tends to provide CXC]t!ni' e
ext- ide c ;
the Pues:ion Why do members of what mcr.nlog;fls. c:il R
It rcfes’ write the way they do? thus taking linguistic descrip
cultu ' :
step further in the direction of explanation. : v i
However, just as it is possible for a particular syn
s




28 Genre analysis — theoretical preliminaries

perform several functions specific to a particular genre, similarly,

it is
also possible for a particular feature of language to perform differeny
functions in different genres. A good example of that will be the yse of

NPs and nominalizations in advertising, legislation and scientifie
research articles.

In certain types of advertisements we find an overwhelming use of
NPs. What purpose do they serve in the text? What aspect of the genre
do they textualize? We all know that one of the most essential ang
typical strategies that advertisers use is the positive description of the
product. The most useful linguistic feature for that purpose is the
adjective. And, in order to be able to use as many adjectives
possible advertisers have no option but to use a number of NP,
because this syntactic category is likely to provide more slots for
adjectival insertions than any other. So, in certain types of
advertisements, NPs are used as facilitators, as it were, for positive
product descriptions.

In scientific research writing, (compound) nominal phrases have an
above-average incidence (Huckin and Olsen, 1983; Salager, 1984;
Williams, 1984). Huckin and Olsen (1983) rightly point out that the
use of these NPs promotes concise referencing and discourse cohesion
and coherence. In fact, they serve as ad hoc names for concepts thag
will be referred to again, thus avoiding long descriptions. Dubojs
(1981), in a Very interesting paper, goes a step further and suggests
that various elements of NPs are generally rearranged ro construct new
NPs and that the chojce between the two is not stylistic, but
determined by the writer’s assumptions concerning shared information

on the part of his readers. She illustrates this by taking the following
example:

[7] Studies of the oxidative NADP in enzymes in Drosophilla melanogaster
have concentrated on the relationship of gene dosage to the in vitro tissue
enzyme level and on allelozyme variation.

It is possible to rearrange the first NP in the above example in the

form of a more complex nominal by changing post-modification
phrases into a more concise pre-modification:

[8] Drosophilla melanogaster oxidative NADP-enzyme studies have
concentrated on the gene dosage to in vitro tissue enzyme level relationship,

Dubois (1981) points out that although [8] is more concise, densely

packed and hence Space-saving than [7], it is less likely to occur in the
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of an ar S i € hor will be
i i e, 1n that case, W
inning a thlC, becau 5 the aut b

i is readers right in the
i i on the part of his r rs i s
ki T / that the scientific writer’s

beg

assul ing of the article. It appears, therefore, th: e
beginm! . lex NPs is not static but a dynamic one. He c 7
b t‘” lcomsphc I;(Jcs on building up new in('orrpancm for hli rea : i.ts
e aase of legislative writing several studies have emp 1:1-51;;2““
In_‘!‘lC (fharactcr (Crystal and Davy, 1969; Gustafs.son,l 1913’5; . imi
l;:;:;l-“.lSwales and Bhatia, 1983). Let us take a simple but typ:

cxample from Bhatia and Swales (1983).

9] The power tor hake regulations under this section sh be exercisable Y
344 n {§ all le b
statutory mstrument which shall be subject to annulment in pursuance of

SR
cither House of Parliament.

0w, comp: S € ¢ 7 € Snfeguardh
'y hap € 25/78: Nuclear

4 are this extract from C

i i\ Electri [ nance ACt] 8: UK with its more verbal version
and LriciLy Finan 197

given below.

0] A statutory ins ent can be ed to e regulations under this
10] tut strument use make r i1

sect: rl and such a statutory instrument can be annulled 1 either House o
sectio led if s H f

Parliament passes a resolution to that effect.

i s simi dinary English writing,
= eC ze [10] as similar to or Y
One can recognize [ CEinas , SR
hereas [9] appears to be somewhat unnecessarily dense
whereas tt
-ontained. ! B gl
I Analysis of textual-patterning adds interesting exp]afnt:cm o
ik : 1 n on -
analysis of lexico-grammar of a genre. Such mformat}gr St
‘func't'ion correlations can be extremely usv{ful for a l}l’ul‘ﬂ s
linguistic purposes, particularly the teaching of ESP, wh

take up in Part 3.

Level 3: Structural interpretation of the text-genre

As discussed in Section 2.2.3, structural intcrpretanor},ztlﬂi:)}!luc [;():gle;l‘lrst
highlights the cognitive aspects of I;}ngungc ?rg:atr;ln‘: oréanizc e
writers seem to be fairly consistent in the way 1 }ifs of structural
overall message in a particular genre, and & Y?_ communicating
organization of the genre rweah.prefcrrcd“"“;;lg) discovered that
intention in specific areas of inquiry. S“‘al?b (1 Lable! cntlarities
writers of academic research papers displayed remark:
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in the way they organized their
some forty-eight article introductions from a var;
disciplines, ranging from physical a
sciences and linguistics, he posited a
article introduction, which he,
Research Space Model for Ar

example of this kind of organization from his (1981) monograph,

[11] (1) The thermal properties of glassy materials
still not completely understood. (2) The thermal co
which is usually in the range of 5 to 10K and below
a temperature dependence which va
specific heat below 4K js much larg
from the Dabye theory and it has an additjon
T. (4) Some progress has been mad v TS
behaviour by assuming that there is a cut-off in the
frequencies (Zaitlin and Anderson 1975 a,b) and tk

ries approximately at T2. (3) The

(5) Nevertheless more experimental data are
would seem desirable to make experiments o
properties can be varied slightly from one to
investigation reports attempts to do this by u.
Same epoxy resin which have been subjected
Measurements of the specific heat (or the diffusivity) and the thermal
conductivity have been taken in

of specimens which covered up

required and in particular i
n glassy samples whose

the other. (6) The present
sing various samples of the

to nine different curing cycles,

[Kelham and Rosenberg, 1981:1737]

Swales (1981b) assi
above text
reference.)

Move 1: Esmblishing the research field (1-3)
Move 2: Summarizing previous research 4)
Move 3: Preparing for present research (5)
Move 4: Introducing the present research (6-7)

The communicative purpose of the article
through four rhetorical moves, which give thijg genre its typical
cognitive structure. Just as each genre has a communicative purpose

that it tends to serve, similarly, each move also serves 3 typical
communicative intention which is

introduction is accomplished

of a move, an individual writer
may use different rhetorical strategies. In the case of article

article introductions, On the basis of
ety of subject
nd biological sciences to social
four-move structure for a typical
, In his later publication (1990), calleg
ticle Introductions, Let us take a typical

at low temperatures are
nductivity has a plate
this temperature it has

er than that which would be expected
al term which is proportional tg

phonon spectrum at high

hat there is an additional
system of low-lying two level states (Anderson et al, 1972, Phillips, 1972),

to different curing cycles. (7)

the temperature range 0.1 to 80K for a set

gns a typical four-move cognitive structure to the
as follows. (Sentences have been numbered for ease of
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n]]inUCUO” the writer may decide to Cstabllsll the research field
1

cither by

(a) asserting centrality of the topic, or
(b) stating current knowlcdgtlz, or
(c) ascribing key characteristics

i i he nature of the topic/field, .the
e “P;’" tzzdcinsg;mtsem;stgnded readership.l readerfwrlter
"“Ck_gm“"_d min thge above text, for example, thlc wntc.r dectgcs ;(;
rUl“tlﬂﬂfh'P(‘:}C- These strategies, as pointed out in Section 2. (;dnto
- o?uo'n f .on-di'icriminntivc type and in principle, one can a el
055‘3"_"“"} et ies ;)ne wishes to use at this level by being innova 1.(";
[th'llS':lo:l)Sf"i:z%:z 2 can be realized by using any one or a combinati

imilarly,

of the following three strategies:

(a) using a strong author-orientation zm;l/or
(b) using a weak author orientation and/or
(c¢) using a subject orientation.

d 1 5 the

0 Use a co on o ( ) (C)

In [11] the author chooses t mbinati f (b and In
move 3, Sw ( 8 ) points author has a choice

case of (i 14 ales 1981b out the hoice of

three:

(a) by indicating a gap (in previou.s research) (:1; A
(b) by question-raising (about previous researc
(c) by extending a finding.

e for their own
In the example above the authors create research sp:fcc.lfmi ey
nLtlJL indicating a gap in the previous research. Similarly,
work by i ; i
can be realized by either of the following options

(a) by stating the purpose of present research
(b) by outlining the present research.

: et
In [11], we find the use of the second strategy to m;.rod}lce p;’;;u;;
; "Al i ber of his publications e
Ithough Swales in a num : : g
"‘35;2"‘5?{-99%) offgrs various versions of the lnterp.rfcltztn[f;ex:sc >
]? ;:rurc for this research genre, he has never clarifie
stru
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these non-discriminative strategies for an effective and successfy|
accomplishment of the communicative purpose of the genre at various
levels. T will Sy more on this aspect of genre analysis in later sections
of the book when I take up other genres. For the time being, it is
useful to think of moves as  discriminative elements of generic
structure and strategies as non-discriminative options within the
allowable contributions available 1o an  author for creative or
innovative genre construction,
It is important to remember that although the notion of cognitive

move-structure outlined here can be widely used for a variety of
genres, it may not always be applicable to all of them. The ides is to
interpret the regularitics of organization in order to understand the
rationale for the genre. Cognitive structuring, in a way, is very much
like schematic Structuring in schema theory, except that in the former,
it is the conventionalized and standardized organization used by almost
all the members of the professional community, whereas in the latter,
it is often a reader’s individual response to the text in question,

Cognitive structuring in a genre is the property of the genre as such
and not that of the individual reader, It depends upon the
communicative purpose(s) that it serves in the genre and that is why it
varies from one genre to another. In legislative genre, for example, the
cognitive Structuring displays a characteristic interplay of the main

provisionary clause and the qualifications inserted at various syntactic
openings within the structure of a sentence (Bhatia, 1982), In order to
give some substance to this, let me take 3 very typical example of this
from the British Housing Act 1980,

[12] Where the dwelling-house with respect to which the right to buy is
exercised is a registered land, the Chief Land Registrar shall, if so requested
by the Secretary of State, supply him (on payment of the appropriate fee)
with an office copy of any document required by the Secretary of State for
the purpose of exccuting a vesting order with respect to the dwelling-house
and shall {norhwirhsmnding section 112 of the Langd Registration Act 1925)
allow any person authorised by the Secretary of State to inspect and make

cument which is in the

¢s to the dwelling-house.

(Section 24, subsection 5)

The example above gives not only a clear indication of the
complexity of individual qualification insertions in the legislative
genre bur also some indication of the variety of such qualifications.
The following version of the same text displays more explicitly the
structural organization of the genre,

Approach to genre analysis 33

. s o itin
Interactive move-structure in legislative writing
n

Z g prov S pecifying conditions
i isi ecifyin,
1egislating provisions S

Where the dwelling-house
with respect to whic.h the
right to buy is exercised

is a registered land,

the Chief Land Registrar shall ]

if so requested by the
Secretary of State

supply him

;

with an office copy >
of any document required
by the Secretary of State

[ (on payment of the appropriate fee)

for the purpose of executing
a vesting order with respect to
the dwelling house

—

T ANAVAVAN

and shall

(notwithstanding section 112;:[
the Land Registration Act 1925)

allow any person authorised
by the Secretary of Smtc_

to inspect and make copies of
and extracts from any !.'Eglstef
or document which is in the
custody of the Chief Land
Registrar and relates to the
dwelling-house

: i i insertions
Both the density and the complexity ofi :l:;lileclz":ie":s jiae
1 1 cnre
serve a typica!l)]: lcga;[ifs::t:::l ":[(,t:;)srf and offer clarifications abnull:
G - qufe the main provision. Any adequate sm;cmr:ilt
i .ﬂsPe;tsh Orcnrc should explain this phenomenon. '_l"here or_c:VC
description of t 1e g to think in terms of a two-part interactive cogniti
7 appr(;[::;:itsg of the main provisionary clause, Legislating
structure co
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provisions, and the qualifications, Specifying conditions, rather (},
the linear organization of the moves as found in the case of
research article introductions. The anal
interactive here in the sense that the Specifying conditions typically
interact with several aspects of the Legislating provision at various

S, answering a number of questions that can be legitimarely
n of these inserted qualificationg
legislative provision precise, clear,
unambiguous and all-inclusive (see Bhatia 1982, 1987a). We shall have
more on this aspect of interactive cognitive Structuring when we take
up the cases of various legal genres in Part 2 of the book.

or conditions is to make the

7. Specialist information in genre analysis

Finally, the analyst double checks hjs fi

ndings against reactions from a
specialist informant, who, generally, is a practising member of the
disciplinary culture in which the genre is routinely used. The specialist

reaction confirms his findings, brings validity to his insights and adds
psychological reality to his analysis. It is an important aspect of genre
analysis, if one wishes to bring in relevant explanation rather than
mere description in one’s analysis.

In existing literature (Selinker, 1979; Tarone et al, 1981; Bhatia,
1982; Huckin and Olsen, 1984) there is good account of the problem

faced by discourse/genre analysts and teachers of ESL/ESP. Selinker
(1979) describes their predicament as follows:

What are we to do as ESL teacher
ourselves just do not understand t
and professional articles which ou

s in the normal situation where we

he English language scientific textbooks
r students are required to grapple with?
(Selinker, 1979:190)

To address this problem, Selinker (1979) and some
used a specialist genetics professor to help them int
article in genetics. They discovered that their me
specialist informant were very useful and productive, They not only
received quite a lot of help in understanding the nature of the text but
were also able to establish somewhat tentative procedures to exploit
specialist reactions in discourse interpretation, Huckin and Olsen
(1984) did further work on the same problem using the author of the
same genetics article which Selinker used with a genetics professor as

of his colleagues
erpret a journal
etings with the

an
the
ysis of cognitive structuring jg
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’ ey came up with
jalist informant. Both these studies, although th:i' very useful in
-peciali . e
a _“hLU different interpretations of the targct. tex[: w i
slightly e of the crucial issues often raised in the 2
m

P g : in and
clarifying s0 in discourse interpretation. Huckin a

ialist informants
. of specialist in : : ows:
S'IL n (19PS4) list their main conclusions as foll
s¢

i ants should have some familiarity _wn{h

i ‘:hgsu:sdm\f(::;?t;}t;rfg}:ﬁng in the field bei(l;lg ;t:ll:l;ud -
o c0mEnnl(cl.,z:rstanding of scientific methodology an D‘ﬁc e
i lhfS b mreuof tl;c results in a rapidly-prog!e:ssmg' SCIC?‘:: 4
11':!!15“01_'}’!_l?ﬂlil;formam is likely to provide an optimally ;w;c o8

it f a text for pedagogical purposes unless t})‘ Ll
e i ;o see the information structure of the [eﬁ oy
reSCﬁl‘C:C&m;’gzﬂ;? the specialist informant and less through the ey
through the

o

i LSP text
3 thchh;Eutl}ft(:’most useful specialist informant one can find for an
. perha

is the actual author of that text. (Huckin and Olsen, 1984:129)

b 1. (1981) went a step t'urth(.:r and used the -Ser:;:]e,ssizf;
s el art of the investigating team for their analy B
SUbiCCT'SP?le_ISt 3} lparticlcs. The most extensive use of_the spclckad
aSLro-phySl'cs Joumtad in Bhatia (1982), where the in\:rcst:gatc.ir ‘.mrI >
e rcpof‘; f almost three years with a senior Par]mm[t;n. arh
e I’.C"‘O i arily responsible for the drafting uflthc rms:ll
Coun.sel g W?ZS%rlrI:;'hich he used as corpus for his doctosr -
HOUS‘_“E' 'ACtC Ilting a specialist informant in genre anal}slsclﬁﬂ
ir{\;cstlgﬂ?c’“'l (zgzuﬁrq{ place, it is difficult to find a [rul.y rego;;ng ;
:];[ciz‘i::‘lll]i[stm?r-lfo?mant‘ Secondly, cvc?r ii (i?;es:rclc:lecj:d:;sta ;ding -
: : ” :
pes o gk Ca ?:;erct:::l:mngn ocF [;e,purpose of cnqui1:y. (Iit.f;_s:st
it c(‘.ﬂ‘nmonnsurc that the two parties, with their di cs i
i ‘m F! dge, are able to speak the same language, niam
N o E:'oggd, any mishaps in the selection of an approi:?rker
e 1_“ O'Tdcr = 3: for the analysis of a particular genre, Set:nt e
??;%n)h:le:;fz:: zle]veml characteristics that one shoutld ‘i:):o:r lf‘c-‘wiral l:r i
i ible to adapt the following tl'_ln:e which appear to
;Sp(l;,;?\i:;l informant, as far as possible, should

1 Be a competent and trained SPCLI:}!ISt |l|ell!bel of the dis-
p y Is y

C1 hllaly culture in which the genre UlldEI stud routinel

2 Have a feel for the SPECISIIS{ l:mguagc and also be pIBpaer to




36 Genre analysis — theoretical preliminaries

talk about it openly, when asked searchin
various aspects of the genre under study.

3. Be in a position to explain clearl
members of the disci
language in order to accomplish their generic goals.

In order to ensure maximum co-op
informant and to exploit his/her experti
needs to keep the following in mind:

1. The investigator must have a good idea of what he is

for, preferably
the basis of init
question.
The investigator should formulate his/her
which is least-biasing,
questions are sometimes v
from going out of control,
3. The investigator should be
questions, keeping in mind the new information or interpreta-
tions offered by the specialist informant,

ial analyses of the dara representing the

o

4. The discussion sessions with the specialist informant should be
recorded as far as possible, transcribed and sent back to the
informant for confirmation, Sometimes, the informant can be
surprised at his own contribution and might want to change or
clarify his opinion or assertion.

5.

Sometimes it can be extremely useful

to consult a second
informant to validate some

or all of the data from the first one.

These are just a few of the guidelines that can help the analyst to

plan and organize discussion sessions with the specialist informant.

2.4 Cross-cultural factors in genre analysis

The relationship between linguistic
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success in real life professional settings in local environments, At the
moment, there is very little research in this area and a lot more input is
needed to make sure that the findings of genre analysis, wherever
necessary, are sensitive to local socio-cultural constraints.

In a majority of genres, particularly those with which we are
concerned in this book, local cultural constraints are unlikely to effect
substantially the essential move-structure of a specific genre; however
it is very likely that they will have significantly interesting
implications for the realization of certain moves and even in the way
certain  non-discriminative strategies are employed to accomplish
specific intentions. These constraints are particularly important for
genres employed in business transactions than anywhere else. Cultural
taboos in the use of numbers, colours and shapes are well known.
Aman (1982) has a number of interesting and useful suggestions for
advertisers. One would do well in India to avoid zero and any number
ending in zero. The number seven should be shunned in Ghana, Kenya
and Singapore. About number 88, he reports:

The number 88§ recently has taken on offensive connotations in England. A
British paramilitary terror group calls itself ‘column 88’. The number 88 ig
derived from the eighth letter of the alphabet, ‘H’, and, in the minds of its
users, is equivalent of HH, standing for the Naz; salute ‘Heil Hitler’, It is
unlikely that many English Jews who also know the meaning of 88 would
be inclined to purchase a product containing the number 88, such as the
Oldsmobile Delta §8.

Hawkins (1983) TepOrts an interesting story about a US manufac-
turer of high-tech equipment, who was abruptly tossed out of the
Middle East market, not because it had anything to do with the quality
of his product, price or business expertise, but simply because he
failed to understand the cultural baggage of his local partner. National
culture, that elusive combination of customs, skills, art and ideas that
distinguish each country, he points out, has always been a factor in
international projects. As the business world is getting smaller and
smaller every day, the trend towards increased cross-cultural under-
standing is likely to assume greater significance, The USA, he reports,
is a ‘low context’ culture whereas Japan and China are ‘high context’
cultures. In ‘low context’ cultures, verbal messages are important,
meaning and understanding come from what is said, relationships are
often limited, and change is made easily and rapidly. In the ‘high
context’ cultures, on the other hand, meaning and understanding come
from looking at the position of the person in a company or the
relationship between the business persons. No wonder, in Japan, unlike
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the members to achieve these goals. This aspect of genre analysis g
particularly relevant for any form of communicative language
teaching, particularly ESP, Munby (1978) rightly emphasized the role
of socio-cultural factors in communicative syllabus design. Unfor-
tunately, however, his model turned out to be somewhat inadequare
because of a neglect of psycholinguistic factors, which are equally
important. An additional advantage of looking at linguistic description
at the three levels proposed here is that it will allow for the findings to
be used more creatively even when one wishes to focus on grammar,
which is very much expected of an ESL/ESP teacher in a number of
teaching situations, where learners do not feel happy unless the course
includes some emphasis on grammar. In such cases, the findings ar
Level 1 (see section 2.3) can be used to focus on relevant areas of
grammar, but the explanation for the use of grammatical features will
come from findings at Levels 2 and 3, thus making it more
specifically relevant to a particular genre.

One of the main limitations of such an approach appears to be that it
might encourage prescription rather than creativity in application;
however we must realize that one can be more effectively creative in
communication when one is well aware of the rules and conventions of
the genre. Exploiting rules and conventions for the sake of creativity
and innovation is good but it is much better to do so after one has
developed at least a good awareness of, if not a good mastery over
such conventions. Moreover, analysis of generic conventions need not
always be used prescriptively. As Hart (1986:280) points out, genre
analysis is pattern seeking rather than pattern imposing.

The procedures for genre analysis outlined in the preceding sections
appear to be atomistic; however, in actual practice they are part of an
activity which is holistic and, in a way, indivisible. Every step
described above is understood in the context of the whole. These steps
have been artificially separated for the sake of convenient formaliza-
tion and systematic discussion. Moreover, it is not the intention to
suggest that in all such investigations, the analyst must go through all
the stages listed above and certainly not in that order. The steps should
be used selectively and in a flexible order depending upon the degree
of prior knowledge (it may be the knowledge of the communicative
setting, content or form) of the genre that the analyst brings to a
particular analytical task. Under levels of linguistic analysis, for
example, one does not go linearly from Level 1 to 3 in that order,
Sometimes it is more convenient to begin with Level 3 looking at the
regularities of organization, than with statistical analysis of surface
features. In actual practice, analysis at any level helps the investigator
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