144 Genre analysis in action

f.mdersrand the true nature and function of legislative ryleg
important to understand not simply the way the facts of thc"
world are identified and used to create specific legal relationgh;
also to appreciate how such legislative rules are applied to !
of relevant facts from the world of reality. We shall have 4

detailed discussion of the relationship between the two genres .l;ldl'l}:orc
such a relationship can be advantageously exploited for a l\-.;ricr-ow
academic and professional purposes in the next part of the book "3
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PART 3: APPLICATIONS

The aim of this section is to discuss applications of genre analysis to
rwo main areas of language use, language teaching in general and ESP
in particular, and language reform in public documents. However, in
order to take up applications in these areas, it is necessary to discuss
the notion of simplification as used in language-teaching pedagogy and
the way it affects authenticity of genres in professional and academic
discourse.

Simplification v. easification — generic integrity in
discourse

Simplification, as generally understood and frequently practised in
language-teaching pedagogy, is a special form of intra-lingual
translation, the purpose of which is to make a given text simpler in
terms of its content and/or form. This is usually done by bringing its
content or linguistic form within the area of experience of a particular
group of readers. Simplification, therefore, involves a kind of
tampering with the original linguistic input in order to produce either a
simplified version or a simple account of the original text. Widdowson
(1978:88) discusses the two terms in detail. Simplified versions, he
points out, are passages derived from genuine instances of discourse
by a process of lexical and syntactic substitution, and hence are
regarded as alternative textualizations of a given authentic discourse.
Simple accounts, on the other hand, are genuine instances of discourse
designed to meet a communicative purpose, and do not represent
alternative textualizations. They are genuine instances of discourse in
their own right. However, in either case the authenticity of the original
genre which the text represents is compromised. Whether it is a
simplified version or a simple account, the resulting discourse is less
likely to be a genuine instance of the genre which the original text
represents. In the case of simplified versions, the content and/or lexico-
grammatical resources are tampered with in order to bring the text
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within the linguistic competence of a specific readership. This ¢
changes the authentic nature of the genre. In the case of
accounts, it is even more likely that the original text will |
essential c.ommunica[ivc purpose. It will certainly, as Widdow
(1979) f:!:ums, be a genuine instance of discourse but willmml
neces.sanly represent the same genre as the original. A typical inst o
of this phenomenon is found in simple accounts of scientific res: -
reports, which are called popular accounts of scientific diseovuri;::mh
are simplified for non-specialist science enthusiasts in magazin : :[l'n-d
[hc Popular Science or the Scientific American. They ma;' l;ucz lld‘c
simple accounts and considered genuine instances of discourse wl?[;,d
of'. course, they are, but they are different from original ;lllthcnt"
_scwmlﬁc research reports because they represent two different genr: :
in that they serve two very different communicative purposct 'l"']::‘
moment one simplifies an original to produce an alternnti\';:. or :
different version of the original, the generic integrity of the orj in::
text is likely to be completely lost or at least ncutral-izcd to a wi:mi;
extent.

crtainly-;
simple

‘L.oss in generic integrity, resulting from the simplification of an
o'r:gu?n!. tcx-[, may have negative repercussions for a number of applied
lmgu.lsnc situations (see Bhatia, 1983a), particularly for the teaching,
learning and testing of languages in specific contexts as well as ir;
language reform. If that is the case, is there an alternative which can
make a particular text more accessible to a non-specialist readership
fmd yet maintain the generic integrity of the original? Bhatia (1983a)
mtr_oduccs the notion of easification as an alternative to Sinlpliﬁ(ﬁ:l[it.m
Easification, as he points out, attempts to make the text murc,.‘
accessible to the learner by using a variety of what he calls easification
de_vl’a's, the purpose of which is to guide the reader through the text
without making any drastic changes to the content or linguistic form ;»1’
the text, thus maintaining its generic integrity. He suggests a wide
range of easification devices to make an authentic text more easily
accessible to the reader depending upon the nature of the genre wh.icl—1
the text represents, and the purpose of reading. Easification is not only
a technique for text presentation, he points out, but also a learnini:
stralegy_ which helps the learner to simplify the text for himself,
depending upon his background knowledge of the subject matter and‘
of the language. These concepts of easification and generic integrity
have useful applications in the teaching and testing of ESP and in
language reform, particularly in the designing of public documents.

ose jrg

6 From description to explanation
in language teaching

In this chapter, I would like to look at some of the important language-
teaching contexts, particularly ESP, where findings of genre analysis
can be used to understand and appreciate some of the general issues in
present-day language teaching, especially in countries where English is
a second language. Section 6.1 will take up the teaching of grammar
and within that a special case of the use of nominal expressions in
professional and academic discourse, and illustrate why grammatical
explanation is necessary in language teaching, particularly in ESP.
Section 6.2 will consider syllabus design with special reference to the
use of input to teaching materials in language teaching. Here, another
specific case, the use of English in newspapers illustrates how genre
analysis can help ESL/EFL course designers to make theoretically
well-motivated decisions in the choice of appropriate genre-based
tasks. Section 6.3 is concerned with the concept of appropriate text-
task relationship for further comment, and illustrates it by referring to
an ESP situation. It discusses one of the most difficult questions in
English for Academic or Occupational Purpose Legal (EA/OLP)
contexts, i.e., genre-specificity and the notion of inter-textuality in
legal contexts and suggests how to exploit it for EA/OLP courses.
Section 6.4 discusses a case study of actual genre-based English for
Business and Technology (EBT) teaching materials written for use on
a self-access basis, and demonstrates how pre-knowledge of formal
and content schemata can facilitate not only the learning of generic
conventions and rhetorical action but also the linguistic resources to
realize them. Section 6.5 considers some of the relevant questions
frequently raised in the context of evaluation of purpose in ESP. The
final section briefly discusses the application of genre analysis for the
development of sensitivity in ESP learners and teachers towards
creativity and orthodoxy in the use of generic conventions in Cross-
cultural ESP settings.

English language teaching, whether as a second or foreign language,
has for a long time been prescriptive. Prescriptions, which either came
from the teacher’s authority or the grammar book, determined
language-teaching syllabuses, teaching materials, classroom practices
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and even evaluation procedures. This was a favourite
the early seventies and still persists in many English |
contexts. In the late sixties and early seventies
linguistics and discourse analysis started having some influence
wide range of language teaching courses, especially in the

English courses for a variety of specific or specifiable purposes,
last twenty-five years, models of discourse analysis have ¢}
considerably; however, language description continues to be th
source of strength for ESP theory and practice.

ANguage teaching

on 3
case of
In the
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¢ main

6.1 Genre-based grammatical explanationin ESP — the
case of nominal expressions

Complex nominal expressions of various kinds are typically associated
with academic and professional genres and have gained a certain
degree of notoriety in recent years. To the specialist community they
are a useful linguistic device to bring in text cohesion, facilitating
reference to (associated) technical concepts already mentioned;
however, to the non-specialist outsider this is nothing but jargon. I
would like to consider three areas of academic and professional
writing and look at the use of various types of nominal expressions in
them in order to find out why academic and professional writers use
nominal expressions the way they do. The areas of professional
activities we shall concentrate on are advertisements, scientific, more
generally, scientific academic and research writing, and legislative
provisions.

Let me first take up three major types of nominal expressions. The
first type is the complex nominal phrases (Quirk et al., 1982), which
is significantly used in advertisements of a particular kind. The second
type is known either as nominal compounds (Williams, 1984) or
compound nominal phrases (Salager, 1984), and these are typically
associated with scientific writing. The third type is conventionally
called nominalization, and is overwhelmingly used in legislative
provisions (Bhatia, 1983b). Although all three types of nominals are
generally grouped together under the broad category of complex noun
phrases (see Quirk et al., 1982), it is more appropriate to consider them
as distinct for two reasons. First, although they perform a more or less
similar grammatical function in the language, they have different
grammatical realizations, and secondly, they seem to

textualize
different aspects of the three genres with which they

have traditionally

pattern tjl| aboyt

, the introduction of
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e di mmatical
peen associated. In other words, they have different gra

{ort | i es 1 - CNres.
|i?ﬂti0]|5 and carry different discoursal values in the three g
1 : Sing.
r t me givc CXZIIIP]CS from the three genres, first from adverti g
C

The world’s first packless, cor‘dless,.
2 lightweight, compact, integrated video light.

This illustrates precisely the true character of the noun phrase in
udflf}::ﬁm“g;[ striking characteristic of this typet oft'hcorzgrls:];(i)gin;;
i exten e
pmt:)r;?;cal:i;m:l:f t(}ilzg;f;nn::::judt.o:\ase:j:i:f :;i[elcti\-es, 1@::;-1;{; ;:::Sge::
ifyi sition in such complex nomin:

:;;gcml:t:ﬁ dellfs‘::icf: ?:1[ H]]311]~1g.111i1511. Tc:uﬁ t)yl):il;c-zlxl :sn(tg:; :f;l::'(;tl‘lvrlfefg
?;:l:;l ?s‘-:;l[:‘lr‘:; npnfi’:aa:il[;hzisiéi;??)fla.us‘critzs of :;1((::6‘)1'15: arranged
3“‘:}3“‘35 ?15 @llo‘:i'fsi:c(1}3)1:;}1iiidgii;?z:\)fs(af]\)vi(zgl)r:;n.g-e of no.minals, we

e ‘ ere. Williams (1984) calls them
ZT:[:!*Li::lcc;l:ipt:)rﬂidz?\cvcz;ntl?::l]l ;Z:::;Egﬁrr:d (nomi)nal phrases

and some typical examples are:

pulmonary artery mean pressure electrocardiogram V1 lead,

i ildi f truss failures,
airport building roo a s
nozzle gas ejection space ship attitude control, etc.

The common structure underlying these compound noml‘;lln)l i]:hrr::lei:ei
the following: (M) (M) (M) (M) (M) ... H (Q) where (2 e
in terms of a series of linearly arranged nourlls, omes i
incorporating adjectives as well. The .ﬁnal exa.rlr}lp. (:(y csomiml 5
legislative provisions, which are notorious for .eu;f., i
character, and display an above-average use of nominalization:

: ] T By
(2] The power to make regulations under this section shall_bc cxuc;e:?;leufi
s;a(umr\' instrument which shall be subject to annulment in pursu

i f either House of Parliament. o : )
rcs?l.l’_l.;'lng;’g& Nuclear Safeguards and Electricity (Finance Act) 1978, UK)

In any other genre, as Swales and Bhatia (1983) pninF out, this
sentence would probably be in its more typical verbal version:

i er this
[3] A statutory instrument can be used to make regulnno_nfs ul?’(:r B
section and such a statutory instrument can be annulled if ei
Parliament passes a resolution to that effect.
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This type of nominalization is also used in all kinds of academig,
particularly scientific research writing, but we shall look at that Inte;
on. For the time being, let us consider these three types of nomingg
and study why they are typically associated with the three pgenreg
referred to above. The questions we would like to ask ourselyeg
would be of the following kind:

e Why do the specialist writers of
compounds the way they do?
e To what extent do these nominals serve genre-specific functiong?

® What aspects of specialist communication do they
individual genres?

these genres use Nomina|
textualize jn

In order to answer some or all of these questions, we need to look at

these texts, taking a genre perspective as defined in the introduc

tory
section.

First, the case of advertising. The main communicative purpose of
advertising is to promote a particular product or service to a specific
group of potential customers. In one of the major types of
advertisement, this is done by an adequately attractive description of
the product or service, which is positive and convincing (see Bhatia
and Tay, 1987). Some form of product-detailing is necessary if the
consumer is to be persuaded to buy the product or use the service. The
following are a few typical examples of such a product description:

[4] All these Sensor technologies combine to give your individual face a
personalized shave — the closest, smoothest, safest, and most comfortable.

[5] Most important, you can have this scientific advance without
compromising looks or luxury features. This unique power plant delivers its
high performance wrapped in a sculptured body that turns science into art.

[6] If this sounds like a smart system, consider the brains behind it. Or more
accurately, the lateral and longitudinal G-force sensors along with vehicle
height sensors. These devices measure the typical float, roll, dive and squat
characteristics a road puts a car through and then instantaneously tells
hydraulic actuators to counter these forces,

These are some of the typical examples of product-detailing in
advertising. In fact, the most striking linguistic feature of the text is its
use of complex nominal phrases. The examples display an overwhelm-
ing use of long and complex nominal compounds full of adjectival
attributes positively evaluating the detailed descriptive account of the
product being promoted. Obviously, the use of complex nominal
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compounds makes available to the c.:opywritcr a nulr'nEe:hcfriS)l:]r:u;{ci;lg
slots in which to insert suitable modifiers to accomplish the rig
2 ing. ‘
OfIf;?d:s :::llmgn to academic scientific genres. As I n}cnsnir:czg
carlier, scientific writing displays a range of nlomma:‘ cxprfi:sm:})]r; e
for a variety of purposes. In fact,.the TmnTmal phrase :sC 3
carrier of information in academic scientific wntmg.g. Ol O[T)n e
nominal phrases, nominalization and, to a fa:: les.scr e'x?c.nt, ch[pme
nominal phrases, all are used in academic scientific writing.

take the following two examples.

i emission bands in ZnSe, which
7 iscrete donor-acceptor pair (DAP) emission . £
EL]_ 3;:2‘;;;?:; Zs the P, Q and R series, have been extcnswel_\_' mv)q.,angnmd
by means of time-resolved photoluminescence (PL) and selective PL.

itati ents. e -
cxcmm(’:{m;:;sr:;il?tl. Kidoguchi, T. Taguchi and A. Hiraki, 1989, 1.837)

One of the major concerns of scien.tiﬁc rescarch‘ writing,l z:ls wte :2
know, is to communicate very special:z.ed and pr.ec:se know! ec gtzl lc::vel
audience, who would seem to share with the writer the require Sh
of knowledge of the subject-discipline. In order to commumcntehnic;l
specialist knowledge, scientists constantly need to refer to tec

concepts like:

The discrete donor-acceptor pair (DAP) en.nission bands in ZnSe,
which are recognized as the P, Q and R series

and : Aol
time-resolved photoluminescence (PL) and selective PL excitatiol

measurements

But they also create new terms for new concepts, as in the following
extracts of a research article:

(8]

LASER GLAZING OF SPRAYED METAL COATINGS

I. Introduction

The high power density of lasers permits the surface fm:ltmg of mm;i
materials in a time during which negligible heat conduction oceurs 1o t :
substrate. The resulting sharp temperature gradients cause rapid quenc
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LASER GLAZING OF SPRAYED METAL COATINGS continued

rates whllch hn_ve been utilized for the production of novel and yg
metallurgical microstructures. =l

We_ have employed for another purpose the ability of laser melt),

maintain f"’"’ substrate temperatures while fusing a Ihi-n surface layi m'(]" to
oﬁ:er? desirable to impart certain physical or chemical prDPCrtic}gcr'r tis
rc!atwcly_ expensive material to a less expensive substrate by a l“-' o
th}n coating of the former to the latter. In particular, we wishg’d tpp et
thin layer of titanium to a graphite substrate, . . ' © apply a

_Sca;nmg the surface with a laser effectively cauterized the microporosity
:’n the upper half _nf t_hc utanium coating without causing titanium carl;'d--
ormation at the titanium/graphite interface. . . i

II. Surface

z:'I'u: preglazed surface (_:ons_isu:d of a graphite substrate onto which had
een plasma sprayed a titanium coating 50 um thick. . .

III. Laser treatment

The microporosity apparent in Fig.l renders the titanium coatinge
pr.-]jrneszlc._ If the material is to exhibit the corrosion resistant roperti n?
solid utanium the film must be made impervious by sealin Pthp- iy
porosity endemic to plasma-deposited coatings. . . ’ 7 S

gigirmdm::uor} of the optimum conditions for sealing the microporosity
ved varying the energy per unit area, as well as the power per unit
area, delivered by the laster . . .

IV. Analysis of treated surface

The. cffe?'r 9[’ laser treating the plasma sprayed surface is graphically
dz_:p:cted in Fig. 2, a cross-sectional phommicrog‘mph of the t:'t'mgi’unr: lay :
Figure 3 is an enlargement of a laser treated surface. Comparis;m with %‘er
]. shows that laser treatment produces a fused skin on the plasma-deposi lgci
titanium layer which is smooth and sound. The absence of cracl;in [zz(::m

the severe thermal cycling caused by the rapid quench rates charft stie
of laser melting indicates that the titanium is ductile .

V. Conclusions

The rapid qucn_ch rates characteristic of laser melting have been
succt’tszfully cxplmt_ed to seal the porosity of titanium coatings, plasma
sprayed atop graphite substrates, without the formation of titanium carbide

(Pangborn, R.J. and Beaman, D.R., 1980)
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This extract illustrates how a scientific writer uses nominal expressions
to refer to specialized technical terms, and it also demonstrates how
new knowledge is converted into known technical concepts for further
reference. In the introductory paragraph of the article the writers refer
to the use of lasers for the surface melting of materials and this very
knowledge is referred to again in the second paragraph as a new
compound nominal phrase laser melting. Similarly, the knowledge that
there is negligible heat conduction occurring to the substrate is again
converted into another compound nominal phrase low substrate tem-
peratures. This process of creating new compound nominal phrases to
refer to new concepts continues, as and when the authors need to refer
to the knowledge of the subject-discipline they have already
mentioned. The new compound and complex nominal phrases in this
article are the following:

e titanium carbide formation at the titanium/graphite interface. . .
the titanium coating

the corrosion resistant properties of solid titanium

the microporosity endemic to plasma-deposited coatings

the effect of laser treating the plasma sprayed surface

a cross-sectional photomicrograph of the titanium layer
enlargement of a laser treated surface

the plasma-deposited titanium layer which is smooth and sound
the rapid quench rates characteristic of laser melting

In the concluding section of the article, the process is taken to its
logical extreme when the authors summarize almost the entire article
in terms of a few very complex as well as compound nominal phrases.

The rapid quench rates characteristic of laser melting have been
successfully exploited to seal the porosity of titanium coatings, plasma
sprayed atop graphite substrates, without the formation of titanium
carbide. . .

In academic scientific writing, therefore, the need for compound
nominal phrases arises from the fact that the scientific writer must then
refer repeatedly to very precise and complex concepts. In order to
facilitate concise reference, s/he invariably creates compound nominal
phrases, which not only promote discourse coherence but also spare
him tedious repetitions of long descriptions.

Of course, good scientific writers are well aware of the difficulties
that such compound nominal phrases might pose to their readership,
particularly if they do not share the same background knowledge of
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the subject-discipline at a particular point. Candlin and Loftipour-Saedj
(1983) point out

the production and presentation of W-discourse (writer’s discourse) is
conditioned by the linear on-going accumulation principle. According to
this principle each discourse element and its textual presentation at any
stage in the on-going process of discourse is premised upon the collection
of all the foregoing elements and builds upon it, and each element is
produced with full awareness of the foregoing elements. It is as if each

element is (in its deep structure) repeating all the previous elements while
adding something new to them.

(Candlin and Loftipour-Saedi, 1983)

Dubois (1981) points in the same direction when she argues that a
simpler phrase, as in example [9] is more likely to appear at the
beginning of the article than the phrase in [8], which is a more difficult
compound nominal phrase, and is more suitable for the later parts of

the article, where, it is assumed that the reader has acquired the
relevant knowledge.

[9] Studies of the oxidative NADP in enzymes in Drosophilla melanogaster
have concentrated on the relationship of gene dosage to the in vitro tissue
enzyme level and on allelozyme variation.

[10] Drosophilla melanagaster oxidative NADP-enzymes studies have
concentrated on the gene dosage

o in vitro tissue enzyme level relationship.

Finally, let me turn to legislative writing, which is notoriously rich in
the use of nominals of a third kind, which we have earlier on referred
to as nominalizations. As already discussed in the previous chapter,
legislative writing must be both precise and all-inclusive. Reconciling
the two requirements is not always an easy task. One of the many
linguistic devices which make this possible is the use of nominaliza-
tions, others include the use of qualificational insertions, complex-
prepositions, syntactic discontinuities, binomial and multi-nomial
expressions (for more details see Bhatia, 1982, 1983b, 1984, 1987 and
Swales and Bhatia, 1983).

To illustrate how nominalization is used in legislative provisions, let
us look at an example from Singapore’s Wills Act (1970).

[11] No obliteration, interlineation or other alteration made in any will after
the execution thereof shall be valid or have effect except so far as the words
or effect of the will before such alteration shall not be apparent, unless such
alteration shall be executed in like manner as hereinbefore is required for

the execution of the will; but the will, with such alteration as part thereof,
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shall be deemed to be duly executed if the signature of the testator }:md I:]r(i
subscription of the witnesses be made in the margin or on some 0:1 ::rf gr
of the will opposite or near to sugh alteration or at _lhc foot (‘"r. en ot or
opposite to a memorandum referring to such alteration and written ai

end or some other part of the will. : ¢

(Section 16 of the Wills Act, 1970, Republic of Singapore)

In this 132-word sentence, there are eleven ins'ranc.es of nominal
expressions with five different verbs being nominalized. Of tht?se
eleven, there are only two which h:wt‘j been rcpcntf:dly L_lSﬁd., cxccu:;;_n
twice, and alteration, which is the topic of the section, six times. an .15
means that the legislative draftsman uses nominalization for ‘t“o
reasons. First, of course, to refer to the same concePt or idea
repeatedly and, as in academic and scicntlﬁc.dnscourse, this promotes
coherence and saves the writer from repeating |Cf‘lg[h}' df:scnpnons.
Second, and perhaps more typically, it is a convenient device to refer
to as many aspects of human behaviour as reqlmrcdl :md,'at th_c same
time, to be able to incorporate as many quahf?cnn.nnal insertions ;s
necessary at various syntactic points in the_leg-lslatwc scntc.nce.‘ The
use of nominal rather than verbal elements is lal_.'ely to provide more
mileage’ for the legislative writer, when one of.hls main concerns is to
be able to cram detail after detail and qualification after q}mllﬁcatlol.l in
his sentence. It is entirely a different matter [hatlsyc.h a highly nur.nm-af
style is bound to create difficulties for the unlmt:at_ed readcrsh;p in
what Halliday calls the ‘unpacking’ of such expressions. Sometimes,
even a seemingly simple and innocent-looking provision like

[12] No will shall be revoked by any presumption of an intention on the
f an alteration in circumstances. . §
g (Section 14 of the Wills Act, Republic of Singapore)

can make one wonder whether it is the best and. the only way of
putting it, when one finds that, of the Ehrce nominals, at least twot
presumption and  alteration, are rarely, if ever, used in everyday
dls{i‘l)tir[?:;gh nominals have traditionally been treated as a single entity,
particularly for various applied linguistic purposes, and t'here are good
reasons for treating them so for some languagc-tea(‘:hmg purposes,
especially at lower levels, there are equz_llly comp_ellmg reasons fm:
treating them as distinct linguistic dcvx_ccs, particularly ‘for more
advanced and specialized language-teaching purposes. First, they
display not only distinct linguistic forms but_aisn seem to have a very
different distribution in academic and professional genres. Second, and
more important, they realize somewhat different aspects of the genres
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than general grammatical values. The teaching of general grammar,
therefore, has very little role to play in ESP. In fact, it is not only
counter-productive to teach grammar, as such, but inaccurate too. The
explanation for the use of any aspect of syntax in ESP comes from the
analysis and understanding of the genre in which it is conventionally

used.

6.2 Genre-based language curriculum — the case of
English in newspapers

The teaching and learning of English in many parts of the world,
especially where it is taught as a second language, continues to be
teacher-based. The curriculum is determined and designed by language
planners and teachers as part of a formal system. Although learning a
language goes well beyond the limits of any academic curriculum and
becomes a lifelong process which extends further than institutionalized
goals or objectives, learners are rarely called upon to play any
significant role in it. A genre-based flexible language curriculum can
facilitate language learning within, across and beyond the confines of a
curriculum, which will allow more freedom to the participants in the
teaching and learning process. This can be effectively realized by
using a daily newspaper, which is easily available and also contains a
wide variety of genres and sub-genres that can enrich the linguistic
repertoire of any language learner.

The language of newspapers is a rich source of linguistic data which
can be exploited for ESP/ESL courses. However, there are some
serious constraints which must be looked into before making any
curriculum decisions. One of the things that make newspapers
attractive for language-teaching purposes is the wide variety of genres
that one finds in them. These include headlines, news reports, sports
reports, editorials, feature articles, comments, letters to the editor,
classified advertisements, reviews, book reviews, weather and ordinary
reports, and fashion columns. The news reports cover a very wide
range of topics, including accidents and disasters, crimes and the
police beat, court cases, politics, matters related to consumers,
financial and business matters, sports. There are also articles on every
subject under the sun, including arts and leisure, personal investing,
travel, real estate, coins, films, fashion, food, gardens, home design,
music, stamps, television and radio programmes, theatre. A reasonable
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sc.lcctitm from such a wide variety of genres and topics can motjy.
wide variety of language learners. But the greatest :ltlracrig::tc';l
newspaper writing comes from its appeal to a general audience un]‘:‘n
many other types of written discourse, which are generally ni‘m =dl 3
relatively small, well-defined, homogeneous groups of lil{e-rr.iLd.ut
people. Most other forms of discourse require specific cxperliqcn i
are relatively difficult to understand because they are writte ) r:lnd
selective and specialist audience. i g s

Newspaper writing generally combines the virtues of standarg
E;mguage use, which is internationally recognized, and of a typical
national variety. It represents an internationally recognized P;mt‘
un(‘Jersmod variety of language and yet maintains local flavour both of
which ought to be valued very highly in most languagc~dcvélopmcm
programmes. The use of newspaper language as input to language-
teaching materials is less likely to create problems of cultural ‘bLi.-l
which otherwise crop up so often in most se i
situations.

Newspapers also present the use of language which is fresh topical
and current. Every day we get fresh linguistic data on diffcren; mpic‘q
Once the principles are understood and agreed upon, !anguaég:
developers and teachers can afford to be more innovative, and use
fresh and varied linguistic data while still remaining within t},m boun(.it;
of a specific curriculum. This can also help the teacher to prescm.:
human interest and motivation
because s/he will not have to us

cond-language learning

in his or her teaching programme
. . ¢ the same linguistic input year after
year in English lessons. Newspapers have not been fully cxp-loited for
this purpose, although there have been quite a few articles on using
newspapers in language teaching. It is possible to use this source for
EGP (English for General Purposes), EAP (English for Academic
Purposes) and ESP (English for Specific Purposes); it is equally good
for use across, as well as beyond, the curriculum.

Let me now refer to some of the problems. The wide variety of
genres in newspapers can also be a disadvantage in that each g-enre
serves a distinct communicative purpose, and thus represents a
particular type of English. If these generic distinctions are not handled
properly, the learner may get a misleading picture of the use of
language for different communicative purposes. Genre distinctions in
newspnper.'s are so very significantly used that sometimes they can be
very prominently and significantly practised even at the level of a sub-
genre, Let me take a very simple example from newspaper writing. We
all know that sports activities are not reported the same way as news
reports on other pages of the newspaper. Lexis and cermin- syntactic
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devices are used differently, although the two share to a large extent
the regularities of discourse organization. Although the general
purpose of communication is not very different in the two types of
report, some aspects of linguistic resources used are significantly
different. Let me take up the following two instances, one is the front
page news report and the other (p. 160) a sports page report of the same
sporting event.

Holmes loses his title and
calls it quits

ONE piece of history was made, and
another denied, when 29-year-old
Michael Spinks became the new world
heavyweight boxing champion in Las
Vegas yesterday.

Spinks is the first light-heavyweight
champion to win the heavyweight title.
He ended the seven-year-reign of Lary
Holmes on a unanimous 15 rounds points
decision.

In his 49th fight, the 35-year-old
Holmes had been attempting to equal the
unbeaten record of Rocky Marciano, but
he has now decided to retire.

“I am going to quit. I don't need no
more boxing,” he said. “It would proba-
bly have been my last fight even if I had
won because the symptoms were starting
to show.”

Spinks, who was a 5-1 underdog
according to the Las Vegas bookmakers,

succeeded where nine other light-heavy-
weight challengers had failed. Despite
conceding 9.7 kg he carried the fight to
the tiring champion and won a close but
narrow decision.

He now joins his elder brother Leon as
the only two brothers to hold the world
heavyweight title. Leon, like Michael, a
former Olympic champion, defeated
Muhammad Ali in a similar upset in
1978, also in Las Vegas.

“I knew I could do it,” said an exuber-
ant Spinks. “If you don’t try you don't
succeed in life.”

Holmes earned US$3 million (586.6
million) for the fight and Spinks US$1.5
million. It was telecast live around the
world, and Singapore viewers saiw it on
RTM 1.

e Full report and Alan Hubbard’s view:
Page 25

(From the Straits Times, 23 September, 1985)

These reports of the same event, one on the front page and the other on
the sports page, seem to represent the two very closely related sub-
genres of news reporting. Although both of them use roughly the same
discourse structure to organize the message, they differ significantly
in terms of vocabulary, and also in the way popular explanation has
been brought in to add ‘colour’ to the second one. The headlines in the
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[14]

MICHAEL  SPINKS
denied Larry Holmes a
share of boxing immor-
tality when he scored a
stunning, unanimous 15-
round decision to become
the first light-heavyweight
to win a heavyweight world
title.

In his 28th consecutive
victory, Spinks thwarted the
35-year-old Inter-national
Boxing Federation title-
holder’s bid on the late
Rocky Marciano’s record of
49 fights straight without
loss.

A 5-1 underdog, the un-
orthodox Spinks achieved
his unprecedented feat by
landing the more effective
blows and waging a more
aggressive fight before a
capacity crowd of more than
11,000 at the Riveria Hotel.

The computer, set up

head or body.

Holmes unleashed only
of which 248 struck Spinks and 319 ended in thin
air, according to the computer. — AFP.

Spinks sinks the

LAS VEGAS, Sun.
—

Spinks, 29, succeeded
where nine other light-
heavyweights have failed
over the past 78 years, sur-
passing the feat of his
heavyweight brother Leon
in upserting Muhammad
Ali seven years ago.

Holmes, who out-
weighed his opponent by
10 kilograms, srtalked
Spinks throughout the
bout, vainly seeking an
opening for a knockout.

Asked if he would con-
tinue to fight, Holmes
said: “No. I've got nothing
to prove, I'll go home and
take care of business.”

But he wasn't hiding his
disappointment. “You

Computer backs judges

LAS VEGAS, Sun. - A computer agreed with the
judges’ view that Michael Spinks beat Larry
Holmes fairly and squarely.

by an American cable

television network, counted punches that connect-
ed and attempted blows that missed.

It recorded that Spinks made 697 attempts to
hit his opponent, of which 318 hit Holmes on the

567 would-be punches,

think about it and it takes
something out of you ,
You fought hard for 18
years and still you don’t
get the respect , the repu-
tation you deserve.”

The last round proved
decisive, Spinks winning it
on the cards of two of the
three judges even though
he spent most of the round
retreating.

Two judges gave Spinks
a 143-142 scoring edge in
the bout, and the third
judge had Spinks ahead
145-142.

Holmes earned US$3.5
million ($7.7 million) and
Spinks, who will have to
relinquish his undisputed
light heavyweight crown,
received US$1.1 million.

In aother fight here,
Bernard Benton, of the
United States, became the
World Boxing Council
cruiserweight champion by
beating fellow-American
Alfonzo Ratliff over 12
rounds.

In the curtain raiser to
the main event, Julio Cesar
Chavez, of Mexico,
retained his WBC junior-
lightweight title when he
outpointed Dwight
Pratchert, of the United

States, over 12 rounds. —
Reuter, AFP.
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two reports present an interesting contrast; in the news report Holmes
simply ‘loses his title’, whereas on the sports page it becomes more
spectacular when ‘Spinks sinks the Holmes dream’. Further, in the
news report, ‘Spinks, who was a 5-1 underdog according to the Las

| Vegas bookmakers, succeeded . ..", whereas in the spectacular and
certainly more colourful sports reporting, the reporter adds, ‘A 5-1
I rT] underdog, the unorthodox Spinks achieved his unprecedented feat by
O eS re al I I 1 landing the more effective blows and waging a more aggressive

fight. . . .’. Genre specificity, thus, within the pages of newspapers is so
significant that any attempt to use newspaper language without being
aware of it can become misleading. In other words, if the learner is not
made sensitive to genre distinctions, then the very strength of
newspaper language can become its weakness. Let us now take two
more instances (pp. 162—4) of newspaper English, this time
representing two different genres, news reporting and a lead article.

In the first excerpt, the purpose of the reporter is to bring the news
to readers as accurately and dispassionately as possible. Newspaper
reports generally are short, fresh and direct. They have something
specific and precise to tell. The reporter takes the reader directly to the
heart of the event, and the linguistic resources generally serve that
purpose. Notice how the reporter in example [15] has used what is
known as the verbal style:

Tass . .. accused the White House . . .
The Agency ... claimed the move had been forced on him . ..

Tass said President Reagan had accused the Kremlin . . .

This kind of objective reporting with explicit source specifications is
an excellent instance of what might be referred to as ‘the language of
doing’. On the other hand, the first sentence of the next excerpt begins
with a rather longish nominalization,

The President’s announcement last Tuesday that he will no longer be bound
by the second strategic arms limitation treaty and would violate one of its
central provisions later this year if the Soviet Union does not make “radical
changes” in its behaviour

and is equated with another noun phrase in the sentence his most
serious mistake by the verb phrase may be judged as. This process of
condensing ideas (particularly those assumed by the writer to be

(From the Straits Times, 23 September, 1985)
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[15]

Moscow

says US
lied on
Salt 2

From Christopher Walker
Moscow

Tass, the official Soviet news agency,

resorting to “a pile of lies” in an attempt
to justify breaking the unratified Sale 2
nuclear arms limitation treaty.

The agency, giving the first official
reaction to President Reagan’s decision to
dismantle two Poseidon submarines and
stay for the moment within Salt 2 limits,
claimed the move had been forced on him
by public opinion.

“The White House's decision is a
forced step,” Tass said. “It has been taken
under the powerful pressure of the US
and international community demanding
that the Soviet-US accords in the field of
control over armaments be observed and
the sliding of the world to a nuclear disas-
ter be stopped.”

Tass said President Reagan had
accused the Kremlin of violating existing
arms control agreements. “It goes without
saying that these accusations were not
ba'n(:]kud up by a single fact,” the agency
said.

yesterday accused the White House of

—————

S_enior Western observers described
the criticism as perfunctory and mild ang
noted that it had taken a long time (o
appear, indicating that Moscow may be
hoping that the second part of
}E’ashington‘s threat to breach the treary
in December may be averted by the sec-
ond Reagan-Gorbachov summit, which is
expected to take place around then,

Tass recalled that the US hag
declared in May 1982 that it would not
take any action to break the treaty, which
was originally signed by former President
Jimmy Carter, and the late Mr Leonid
Brezhnev. It alleged that the purpose of
(}u: new moves was to evade the strict
limitations on strategic missiles imposed
by the treaty and leave the US freedom of
manoeuvre to gain military superiority,

“The latest decision of the White
House regarding the Salt 2 treaty can be
assessed as a demand by Washington for
fhu unilateral right, unprecedented in
international practice, to throw out some
provisions of a treaty and temporarily
retain others,” wrote Mr Vladimir

Bogachov, a leading military analyst.

° WARSAW: Poland and
Czechoslovakia yesterday accused the US
of seeking military superiority over the
Soviet Union since their encouraging
summit meeting in Geneva last
November. President Husak of
Czechoslovakia and General Jaruzelski
the Polish leader, condemned US ai;
attacks on Libya last month and accused
Washington of aggravating tension and
conflict in various parts of the world.

The breakdown, page 6
Leading article, page 11

(From The Times, London, 29 May, 1986)

From description to explanation in language teaching 163

Why Mr. Reagan
Blundered on SALT

By Albert Gore Jr.

GENEVA - The President’s announcement
Jast Tuesday that we will no longer be bound
by the second strategic arms limitation treaty
_ and would violate one of its central provi-
sions later this year if the Soviet Union does
not make “radical changes” in its behavior _
may be judged by history as his most serious
mistake. Both in its substance and in the
manner in which it was made, this decision
illustrates  the Reagan Administration’s
ambivalence about arms control and its deep
confusion about our nation’s strategic goals.
The President is justified in condemning
Moscow’s violations of existing arms control
agreements. But his proposed remedy would
hurt us far more than it would hurt the
Russians and would greatly increase the dan-
ger to both nations.

To begin with, the Soviet Union now has
four “hot” production lines for making inter-
continental ballistic missiles and can quickly
expand the number of warheads on its already
deployed SS-18 heavy missiles. By contrast,
we have one “lukewarm” production line and
no real ability to quickly increase the number
of warheads we have deployed.

Second, if both countries continue to
respect the treaty, the Russians will have to
dismantle and destroy far more launchers
than we will in the next several years. Indeed,
Moscow has already destroyed more than
1,000 missiles in order to comply with SALT
restrictions, while we have had to destroy
fewer than 100,

Third, the Soviet leadership does not need
a political consensus to assign top budget pri-
ority to its military or to produce and deploy
new weapons. As a self-governing people, we
do require such a consensus. This decision

will itsell make that already difficult process
even more difficult, The new fiscal
constraints of the Gramm-Rudman-Hollings
balanced-budget law will further complicate

Albert Gore Jr., Democrat of Tennessec, is 3
member of the Senate Arms Control Observer
Group.

our ability to engage in an accelerated arms
race with the Soviet Union.

Fourth, we are part of a strategic alliance
with truly independent parters, while
Moscow’s Warsaw Pact allies are really sub-
servient puppets. The abandonment of
SALT I1 has already meant new strains for
the North Atlantic Treaty Organization.

Fifth, the decision is based on what may be
a tragic miscalculation of the Soviet Union’s
most likely response. Instead of making the
“radical changes” that President Reagan has
demanded of them, the Russians may well see
the lifting of the SALT II limitations, cou-
pled with an aggressive American effort to
build missile defense systems, as a simple
one-word message: “Build!” _ build offensive
missiles and build them fast.

But what about Soviet noncompliance?
Don't we have an obligation to hold the
Russians accountable? They have deliberately
impeded our efforts to verify their compli-
ance with SALT II by heavily encrypting, or
encoding, information from their missile
tests. They have developed two new types of
missiles instead of the one permitted by the
treaty. And they have brazenly violated the
Anti-Ballistic Missile Treaty’s restrictions by
building a new defensive radar at
Krasnoyarsk, in central Siberia.

These three violations clearly call for a
response in actions as well as words. Luckily,
there are alternatives to the abandonment of
SALT II. We can, for example, go forward
with our plans to deploy our own new single-
warhead mobile missile as a “proportionate
response” to its Soviet counterpart, the S5-
25. We can increase the number of “penetra-
tion aids” carried by missiles targeted in the
vicinity of the Krasnoyarsk radar in order to
eliminate whatever military advantage comes
from its inland location.

His proposed remedy
would hurt us more than
the Russians —and
endanger both nations

(From the New York Times, 1 June, 1986)
Continued overleaf
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[16] continued

There are alternatives to
scrapping it

Solutions for the data-encrypting problem
are more difficult to find. Nevertheless, the
changes required of the Russians in this area
may not turn out to be “radical,” and a
meaningful change could produce a very sig-
nificant  result. Some people close to
President Reagan are convinced that an end
to encrypting of missile tests would greatly
improve his basic view of Soviet motives,

For our own part, we should consider
what changes in our behavior might con-
tribute to the kind of strategic outcome the
Administration says it wants. After all, we
have failed to ratify the last three treaties we
signed with the Russians. And President
Reagan has called into question the ABM
treaty with what many believe is a prepos-
terous reinterpretation of one of its impor-
tant provisions governing new and exotic
defensive systems.

The President has wisely abandoned the

reckless rhetoric of his first two years in
office, but serious doubts remain about his
basic goal in our relationship with the Sovier
Union. What he must clarify most of all - in
his own mind and in his policies - is whether
or not we really want to establish a working
relationship with the Russians that relieves
the enormous pressure we are now placing
on them and they on us. Do we or do we not
really want stability in our nuclear relation-
ship with Moscow?
Some of the President’s key advisers seem
genuinely to believe that the basic character
and motivation of the Soviet regime make it
impossible to work out a useful modus
vivendi - that all such efforts, of which arms
control is the most important, merely serve
to constrain us, while the Russians press on
toward global domination. In this view, we
can emerge free and secure from our compe-
tition with the Russians only if their system
is somehow transformed by external and
internal stresses. From this perspective,
arms control - with its promise of
diminished competition and risk — only
cases pressures on the Soviet Union and is
therefore inherently undesirable.

According 1o this view, our tack,
unstated goal must be to re-establish some
form of strategic superiority. It happens 1o
be politically unfeasible to accomplish this by
beating the Russians in an offensive arms
race. So hardliners now seek to achiceve jt

through another means — a version of the

Strategic Defense Initiative quite different

from what the President originally Pproposed,

The President still speaks of the S.D.1. as

a comprehensive defense that will replace

our dependence on classical deterrence — the

threat of retaliation against a Soviet attack.

But many in his Administration define

S.D.I as a limited defense of our retaliatory

missiles that will enhance rather than

replace deterrence. While the President siil]
envisions a “cost-effective and invulnerable”
defensive system to be jointly deployed by
us and the Soviet Union — cooperation
orchestrated through arms control — his

Secretary of Defense is designing a quick

and dirty system to be deployed as rapidly

as possible without regard to cost effective-
ness or Soviet cooperation,

We must clear up this confusion in our
strategic goals and our methods of pursuing
them, The next few months will be an espe-
cially critical period — particularly danger-
ous but also an opportunity for a
breakthrough. The possible convergence in
early December of a second summit meeting
and the scheduled reconsideration of SALT
IT makes it imperative for both superpowers
to reassess their goals and practices,

A plausible agreement would include an
American decision not to undercut SALT
II; a decision by Moscow to reduce its
encrypting; an agreement on a genuine and
fair 50 percent reduction in strategic offen-
sive forces; a moratorium, of a decade or
more, on actual deployment of strategic
defenses; and an agreement to redefine key
imprecise terms in the ABM Treaty.

Such an agreement may be accessible and
acceptable to both countries if the proper
decisions are made between now and carly
December.

[huugh
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shared knowledge) in the form of complex nom.ma]s‘ or norr;;;l]a]lg:;
tions is very characteristic of advanced academs.c ]“rlmf- s
(1986) refers to this phenomenon as grammatica ;n:ah‘f“n,msﬂc
associates it with the language of th:nkmg._ Th_c use of thi Whi;‘;;:h e
phenomenon is quite common and a-ppropn;te in -am%:l:;:nhe e
ite ues persuasively to offer views and opini

:crllit;:c:rign. HI(J’, takes a specific position with _regard_ to clvents; z:)rr()l;r:;
him or issues that may be pol.'l[ical, e_conomu.:, socio-cu turr:: 4on =)
other, and tries to justify his point uf.wcw.. :I‘hls phcm-)mer}l::: g oung
in certain types of persuasive acadcm1f: writing too. E'w.:n d e
strategies and the finally cmerging discourse rcg,tulan't;lcs in sm-e v
articles and editorials have a lot in common wnhl w“ ‘tlt w;:n s
likely to find in many academic essays. They typically see

the following four-part cognitive structure.

1 PRESENTING THE CASE, which concerns actual events, i.:,
. what is or what was in the world of everyday events. It may ef
seen as framing issues, clarifying choices or defining areas o
m- - .
2 g);;‘i‘ZRING THE ARGUMENT, where the editor dlscusses.the
. possible alternative worlds, i.e., what was not or wh!at m;%tllt
have been and can be seen in terms of Kinneavy’s (1971)
futation and confirmation.
3 ;{DJ;‘AUC:;-IIING THE VERDICT, which concerns the world of
l desired events, i.e., what should be or what should have been
i e writer” lusion.
d is generally seen as the writer’s conc SO
4 nRriZClOI\g/IMENDING ACTION, where the writer 1s seen as
- suggesting how the desired world of events can be realized.

The discourse structure of a typical news report, on the othc; t:?;'ld,:l
very characteristic of news reports only. It is vc;y tmuc:rE :e:cms
inverted pyramid where the movement from‘ top to bottom _p> (;em,']
general —> specific; or, summary — expansion; or, preview glecer
(see Hoey, 1983). This downward movement ais.o rep;)csccoumer-
expected decrease in the number of readers. In fact: it can [cdiqcoursc
productive to introduce the ESL lfzarner to news repo‘; s e
without making him aware of the plifalls_ that lie ahteadh ecauslcs o
one of those genres which 5‘\.'stcmau.c:111.\.v breal\c1 t c’ rul ;; Al
chronological sequencing in narrative, which is valued so \:;y mfst]y
in many other genres with whl_ch lnngungc‘ Iearner:l a i
concerned. So once again, we are likely to run into problems i\i S
specificity is overlooked. It is true that some genres can g
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directly utilizable insights for various types of academi
\;;hcrens others are likely to be counter-p ‘ —
;ui{nz:;yr:;:]::da::e lla.ngtmge learner into believing that technical ang
g i 0 . x:]r;ttm the same way as the journalist writes ki
Gt - Or it wi be even more misleading if the learner st 5
e ,_.Ecl liscriminate use of news-reporting language with its ¢ ?‘:m
gt ;Sl::,,,ké:: irb-’d for attempt, probe for investigation, mzplf?rl
Consrmc[i,on b :fpule, or pact for agreement etc.), outlandish
iy ; jec wes.: (56':'.‘8?1-.!04.4’11 hour delay, sex-in-air hostes

Cho l.vle{! ement, etc.), predominant use of verbal style w 5,
pmmw;l i:f f;;fl!::ltjjfnagproprlatF, or exclusive sofution — situation -
roble information structure, where the un ¢

situation — problem — solution — evaluation is requi d B
illustrate this by taking the following two examples o(zl':clrf(': -
report and the other from a technical report (p. 167,")' il

; discourg
productive in the senge tha‘:

here

[17]
graft rejection found
!:OE),I:’ON, Frii — A team of times launch a deadly attack on 7
z “{n;nmn doclm;s reported on  all the other cells,
£ udncsday the discovery of a test The condition, called graft 4
: : / 2 Y - e 3
r:_.:-‘ (4] ucrmmF if a !JU[‘IE marrow  versus-host disease, is exactly the ]
2 rransplnn;\\'lil be rejected —a dis- opposite of the problem -lh:!'[ g
covery that could dramatically pl i \!.
‘ Yy Pplagues conventional transpl
l't.du.C(i\ the danger of a powerful patients. = J
A Lyet risky cancer treat T
2 it reatment. The new test, developed by 7
s : planted marrow is used researchers at Baltimore’s Johns | A
= lo ' treat several forms of Hopkins University and z
E | leukaemia and other diseases in reported i he £
i ) : n the latest New | &
g marrow is defective. England Journal of Medicine =
A Although doctors try to check was evaluated jents | S
£ Blously duch aluated on 32 patients |
= np ity o donors and scheduled to receive bone mar- | v
g recipients, immune cells in the row transplants. — Reute;
t- transplanted bone marrow some . "
-

(From the Straits Times)

18]
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When small printed circuits boards or microcir-
cuits etc. are exposed, in service, to vibration and
“rough handling” etc., they are prone to many
failings. These include the actual components
becoming separated from the boards themselves,
or even the cracking of the boards. The most
common situation where this occurs is the case
of a missile. The “rough handling” in this case is
the acceleration as the missile is launched.
Obviously it would be useless if such an impor-
tant component was lost from the firing circuit
of the missile and all the money involved in the

Situation

manufacturing and launching would have been
wi ini The guestion
is, of course, how can this situation be avoided?
Not only do we have the possibility of circuits
failing when components actually fall off. There
is also the case of components moving and
“shorting” against one another. Printed circuit
boards are a convenient method of manufactur-
ing in large numbers, they are also very com-
pact, but the situation has to be avoided some-
how in order to continue in their use.

Problem

An answer is found in encapsulation, or potting
of the circuit. Here, 2 mould is required of a
convenient shape. The complete circuit board is
then mounted inside the mould and the latter
fitted with a material such as an epoxy resin.
This fills the spaces between the components,
the linking wires, and when the resin has “gone
off’, the circuit is like one solid brick.
Obviously wires may be left protruding as

Solution

required for connection purposes. | The result-
ing block may be mounted using GNOME fix-
ing methods and the problem of boards cracking
and components moving no longer arises. Epoxy
resins are comparatively light and therefore do
not affect the height of the complete system to
any great extent. There are new costs involved
to the manufacturer, i.e., mould tools etc., but
these may be justified as the desired result is
obtained. The shape of the mould may be varied
to not only encapsulate the material but also to
incorporate mounting facilities. This encapsula-
tion also has the advantage that dirt and dust is
excluded from the circuit.

Evaluation

A student example reported in Winter (1976)
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Winter (1976) has referred to several alternatives to this standard
situation — problem — solution — evaluation pattern and some of thcze
are {imarr‘on —> problem — evaluation; situation — evaluation: but
solution — situation — problem — evaluation is exclusive ()n'Iy to
news reports because it is only in them that the journalist starts with
the freshest information at the top. It is necessary to make the learner
aware of generic distinctions in the language of newspapers so that s/
he can not only distinguish discourse organization of news re,
from that of editorials but account for such distinctions, too.

Coming to the exploitation of English in newspapers, there seem to
be three main areas of pedagogical application. In the case of
English-language awareness courses, where the primary concern is to
make the learner familiar with a range of genres of English and not to
prepare him to make use of this language to pursue his academic
courses, such an awareness of language use will certainly extend
beyond the university curriculum. This situation is not radically
different from English for General Purposes (EGP). The second
major area of application is English for Academic Purposes (EAP)
where the learner needs to be proficient in the range of academic
English either for receptive or productive use, or both, and in this
cn.?e.thc learning of language is more specifically controlled by an
existing curriculum. The third might be an ESP (English for Specific
Purposes, Academic or Occupational) situation, where the aim
definitely is to prepare learners for specific tasks associated with the
teaching/learning of journalism.

In EGP courses teaching/learning is neither strictly controlled by
any subject curriculum nor by any specific purpose. In such
programmes, it is advantageous for the learner to be made aware of a
!nrgc. variety of functional genres, particularly those s/he is likely to
continue to read after his or her formal education. In fact, it will
develop awareness and interest in reading English through newspapers,
which will certainly help his or her English education beyond thé
curriculum stage.

In the second case, where teaching and learning of English serves an
academic purpose, sensitivity to genre specificity is likely to be more
crucial because newspaper English will have to be used as a tool to
master other academic varieties of the language. To what extent this
will be possible depends largely on the selection of genres used as
input to language-development courses, and, more importantly, on
what tasks are set on such a selection. In principle, it is possible to use
even news reports for teaching academic writing, provided the tasks
are relevant to the academic purpose in question. It is relatively less

ports
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[19]

important to select the right genre but more important to set the right
tasks on what one may have selected. Let me illustrate this with the
help of the following example of the news report.

WASHINGTON, Wed. -
The Treasury Department
has said the government
will run out of money next
month unless Congress
raises the ceiling on the
federal debt to a new high
of more than US$2,000
billion (584,000 billion).

Without a US8255 bil-
lion increase to a record
US$2,078 billion, the gov-
ernment’s bank account
will run into the red on
Oct 15, acting Assistant
Treasury Secretary John
Nichenke told a Senate
finance subcommittee
hearing yesterday.

“The word for that
would be  bankrupt,”
Senator Daniel Moynihan
said.

He noted that the
national debt has doubled

Washington set to
‘o bust’ on Oct 15

Unless debt ceiling is raised to $4,000 b, warns Treasury

in slightly less than five
years.

“It ook 189 years to
reach a trillion (a thousand
billion),” subcommittee
chairman John Chafee said.

The Treasury Depart-
ment also asked to be
allowed to sell another
USS850 billion in long-term
bonds without regard to a
legal interest payment limit
of 4 per cent. It would pre-
fer that this interest limit be
abolished.

The increase in long-
term bonds to US$250 bil-
lion and the debr limit
increase should carry gov-
ernment financing needs
through the year starting
Oct 1, Mr Niehenke said.

Senator Steven Symms,
a long-time opponent of
the routine debt ceiling

increases, said he will scek
an amendment to prevent
the government from
spending more money than
it takes in tax revenue.

“We're in a (spending)
crisis,” Mr Symms said.
He explained that the cur-
rent debt is costing each
American US$650 annual-
ly, a figure that will rise to
USS1,000 by 1990 at cur-
rent rates.

Congressional ~ sources
said this amendment has
little chance of passage.

The committee is to
vote next week and Senate
action is expected late this
month.

Senate leaders have said
Senate approval of the Bill
will come after a long
debate. — Reuter, UPL

(From the Straits Times)

Here we have a news report on the problem of overdraft by the US
government, which can be of interest to those studying economics, law
or even political science. One of the things that makes this particular
text suitable for a newspaper is the presence of what Kinneavy (1971)
calls the ‘surprise value’. And this, to a large extent, governs the
typical discourse organization of this news report. The item that carries
the highest surprise value has been chosen as the headline, and is
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further elaborated in what in the newspaper world is known as the
‘lead’ or ‘intro’. Any explanatory, background, or secondary materials
follow in that order. This principle of organization gives news I‘Cpons'
th(f structure of an inverted pyramid in which the most important
points of the story are given first, and the remainder of the story gives
the items in decreasing order of importance and increasing order nlf
finer detail. The lexico-grammatical system uses typical lexis, that is
generally associated with newspaper language, particularly the use of
‘go bust’, ‘debt ceiling’, ‘a US $255 billion increase to a record uUs
$2.087 billion’. This is done to further reinforce the element of
surprise value, adding at the same time factuality and some degree of
comprehensiveness to the news story. The use of specialist lexis, i.e.

economic vocabulary — in this case, ‘debt ceiling’, ‘long-term bond’ ';
!cgal interest payment’, ‘the routine debt ceiling increases’ — is a g(;ud
instance of role borrowing where lexis from business and economics
has been used to add factuality to the news report. Similarly, the use of
numbers and quotes from acknowledged sources is not simply to
present evidence for what the reporter is claiming but for objectivity

and to signal the writer’s withdrawal. 2

In order to use such a news report for an EAP purpose, i.e., to
enable the learner to write a short academic assignment on the status
of US overdraft position, we might set a task which teaches the learner
to play down the role of surprise value and to play up the role of
factuality and comprehensiveness. The lexico-grammatical and dis-
course features that are selected for more elaborate treatment
(particularly the use of technical lexis, nominal against the verbal
style, different discourse organization, etc.) should also make this
distinction clear. This kind of transformation exercise will not only
make the learner more sensitive to the newspaper genre but also heI{J
him or her to differentiate it from other academic genres.

Let me now take one final example (p. 171), this time from an
editorial, to suggest how we can exploit it for EAP courses.

The editorial page of a newspaper is radically different from the rest
of the paper; whereas the other pages are dedicated to reporting news as
accurately and dispassionately as possible, the editorial page offers
views and opinions of the newspaper. The editorial is generally
regarded as the newspaper’s analysis, discussion, opinion or verdict 0;1
the issues of the day. Unlike news reports, editorials are written to
provoke some reaction by expressing a strong opinion. The most sig-
nificant aspect of this genre is the way the editorial writer makes use
of linguistic resources to create favourable or unfavourable bias in his
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(20]

Unwarranted and inequitable

AN attempt by the US Congress to rein
in the United Nations by the purse-string
has, quite unnecessarily, added another
contentious issue to the many divisive
ones on the agenda as the General
Assembly convenes its 40th sessions this
week. A bill passed by Congress last
month threatens to cut the US contribu-
tion to the UN from the current 25 per
cent to 20 per cent, unless voting in the
assembly on budgetary matters is weight-
ed according to member states’ contribu-
tions, thus effectively giving the US a
veto over the UN budget.

Congress’s action is obviously prompt-
ed more by disenchantment due to a loss
of US influence at the UN in recent years
than by concern over alleged fiscal profli-
gacy by the world organisation. Although
the US pays the biggest single proportion
of the budget as determined according to
a formula that takes into account a state’s
gross national product and population
size, the absolute amount is estimated to
be less than what its citizens spend on pet
food every year. The 5 per cent cerrainly
would not enable the Reagan administra-
tion to balance the US budget.

The UN, on the other hand, has not
been deaf to warnings since the 1973 oil
crisis to curb its spending. Few new posts
have been created, and recruitment has
largely been limited to filling vacancies
arising from resignation, retirement or
death. It has been difficult, however, 1o
trim the budget, as the membership has
more than trebled since the founding of
the UN in 1945, and there are increasing
requirements for conference, printing,
translation and other facilities and ser-

The Straits Times
says

vices. Because almost all the newer mem-
ber states are from the relatively less
developed South, there is also a need to
spend more on administering social and
economic programmes, of which the UN
can justifiably be proud, even if it cannot
claim credit for defusing tensions that
relate more directly to immediate political
and security problems.

If the US feels that, given the increase
in membership, there should be a more
even sharing of the budget, it should
make its case on the basis of accepted cri-
teria such as national income and popula-
tion. The previous reduction of the US
contribution rate, after all, was made
largely on that basis. The present threat
therefore appears to be unsubstantiated
and has obviously been made to bolster
the demand for what amounts to a veto
over the budget. The move begs the ques-
tion whether Congress now feels that the
political returns to the US contribution to
the UN have diminished and have to be
restored by budgetary manipulation.

Even more objectionable is the violence
the US threat of weighted voting, if not
resisted, would do to the one-state one-
vote principle on which the General
Assembly is founded. That principle was
allowed by the framers of the UN
Charter, the majority of whom were the
victorious Western states of World War
I1, in return for which the five big powers
were given the veto as permanent mem-
bers of the Security Council. Congress
only betrays the democratic ideal on
which it is itself founded if it tries to set
such an unwarranted and inequitable
precedent in the General Assembly.
President Reagan should veto Congress’s
attempt to veto the world.

(From the Straits Times)
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o There is also a need to spend more on administering social and
economic programmes, of which the UN can justifiably be proud
The other important aspect of this editorial is the use of nominal
expressions, which refer to the concepts that are either taken as part of
shared knowledge or assumed to be given in the prior discourse, i.e.,
news reports on which the editorial is based or certain parts of this
same editorial. Genre analysis allows one to rationalize what aspects of
a particular genre are textualized by some of these grammatical
resources. Some of these linguistic devices are used in other genres
too, especially where the communicative purposes overlap, and it is
these areas of overlap which should motivate language teachers to
exploit a variety of genres for a better understanding of language.
However, inadequate sensitivity to genre specificity can reduce the

effectiveness of the learning experience.

As for ESP, the importance of newspaper English can hardly be
overstated. If the learner has to acquire the ability to operate
successfully in journalism, cither in an academic or professional
setting, s/he must be sensitized to most of the genres that s/he will
eventually be operating in (see Bhatia, 1983b and 1986 for a detailed
discussion of this issue). Any indirect means of achieving this will
only make the process more difficult.

To sum up, newspaper English has great potential as input to
materials design programmes. It is attractive because of its variety and
accessibility, international acceptability and local flavour. However, its
full potential for various language-teaching purposes can be best
realized only by looking at this vast resource of linguistic data from
the point of view of genre analysis. Failure to sensitize language users
to the various genre distinctions might result in ineffective teaching
and learning. A genre-based language curriculum facilitates the use of
new and varied linguistic input in the language classroom. But for a
successful application, there must be a principled generic basis for the
curriculum and an understanding of the importance of text-task
relationship in order to ensure discourse competence in the language

learner. A genre-based language syllabus need not contain a set of
preselected texts in the form of a reading anthology. Instead, it may
hat can be designed for specific text-
genres. Selection of texts for use in the classroom can then be left to
the teacher and the learner, depending upon their interest, motivation
and purpose. This kind of flexible curriculum will give greater freedom
to the learner and the teacher to participate actively in their learning
and teaching activities. It will also make the learner more sensitive to

list a set of genres and task-types t
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le: pomts: out th:'lt there are expectations about the way in which
anguage is used in legal settings but such expectations do not find
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explicit expression anywhere but in the legal culture that the surface
language simply assumes. As a consequence of these difficulties, there
is a heavy emphasis on the use of cases in legal English courses at the
expense of legislative texts. This results in two undesirable conse-
quences. First, legal cases tend to be treated in English courses as
narratives, and learners are never given any opportunity to get engaged
in the procedural activities or tasks which are relevant to the study of
the law. This invariably leads to a lack of appropriate text-task
relationship. Second, learners are never given an opportunity to
appreciate the essential intertextual relationship between the various
genres and the purpose they serve in a variety of legal settings. Legal
cases and legislative provisions are complementary to each other. If
cases, on the one hand, attempt to interpret legal provisions in terms of
the facts of the world, legislative provisions, on the other hand, are
attempts to account for the unlimited facts of the world in terms of
legal relations. This complementarity of the two genres is evidenced in
what de Beaugrande and Dressler (1981) call the intertextuality in
legal cases, particularly in the richness of elaborate legal argumenta-
tion in legal judgments.
This kind of failure to take into account the appropriate text-task
relationship in ESP courses can lead to two kinds of problems. First,
there is always a danger that an uninitiated teacher of EALP or EOLP
is likely to treat these cases as narrative because, in one sense, they do
appear to be a narration of events, particularly in the description of the
facts of the case. As a legal genre, however, cases are entirely different
from traditional narratives. As already discussed in Chapter 5, they
have a typical four-move cognitive structure, consisting of identifica-
tion of the case, description of the facts of the case, arguments of
the judge and the pronouncement of judgment. The cases differ
from ordinary narratives not simply in the way they are structured but
also, and perhaps more significantly, in the tasks that law students are
required to engage in while handling cases appropriately and
adequately. Students are required to study cases because legal
decisions are based on the doctrine of precedent, which means that
courts follow previous decisions within more or less well-defined
limits. The part of the case that is said to possess authority is known as
the ratio decidendi, which Glanville Williams, a distinguished legal
writer, defines as ‘the material facts of the case plus the decision
thereon’ (Williams, 1982:67). On the importance of ratio decidendi, he

asserts:
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At another point, in the same book, on the use of statutory provisions

and earlier cases, he points out:

One of the most important of a lawyer’s accomplishments is the ability to
resolve facts into their legal categories. The student should therefore take

pains to argue in terms of legal rules and concepts. - . When citing cases, the
mere giving of the name is of little use. What is wanted is not only the
name but a statement of the legal points involved in the decision, and

perhaps also a consideration of its standing.
(Williams, 1982:118-119)

way social justice is negotiated in legal
the process of legal reasoning and
t to ESP courses, it
er in tasks that

Learners need to appreciate the
settings. Cases demonstrate
decision-making in law. When using cases as inpu
is necessary for an ESP teacher to engage the learn
ensure an appreciation and understanding of decision-making. However,
it is often not realistic to attempt to teach these skills and abilities
without the genres through which they are realized. In fact, it is not
simply a question of handling one genre but several at the same time
because of the essential intertextuality of the legal documents, whether
one considers legal cases, legislative provisions or textbooks. None of
these genres can be handled adequately in isolation. It is certainly true
that legislative provisions are the most complex of all the legal genres,
characteristically displaying a kind of cognitive structuring that
requires very specific reading and interpreting strategies on the part of
the apprentice readers (see Bhatia, 1982). Some of these strategies the
learners will have learnt to use while working through legal cases,
which make accessible to them the role of preparatory qualifications,
especially the way they describe circumstances t0 which a particular
provision becomes applicable (see Bhatia, 1982, and also Chapter 5 of
this book). Let us take section 2 (1) of Limitations Act, 1939 as
amended by the Law Reform (Limitation of Actions &c.) Act 1954, s.
2(1), a part of which has been used by the judge in the case mentioned
above, and see what part the facts of the real world play in the world

of legal relations.

[22] Limitation of actions of contract and tort,

and certain other actions

ot be brought after the expiration of six

(1) The following actions shall n
e cause of action accrued, that is to say: —

years from the date on which th
(a) actions founded on simple contract or on tort;
(b) actions to enforce recognisance;
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(CJ actions to enforce awar whe| € submission not by
{ f ¢ an d, where th bmissi i b
: y 18 an

actions to rec T any sum recoverabl T Yy enactment, oth

(“ t L ove le by virtue of an ther
an a penalty or forfeiture or sum !)) way of pcnaltv or forfenurc

th f Y .

Provided that, in the case of actions for dama

: ges for negligen isance
g;:;ici?io?,r :—:E{ye (t\:;hztrher ctlhc duty exists §y virtue of agcogntr:z‘t Icl)l:lf)::'mt 4
i provisio'n) W}l;l: e;ha :;tatuae or m_dependcmly of any contract or
e il ;e e damages claimed by the plaintiff for the
bl Of’pc;son;]] [n':r Tc;ach o-t' duty consjst of or include damages in
et R silx ;eafsav;y person, this fection will have effect as if
i ere were substituted a reference to three

(Limitations Act, 1939)

The case
e t}leoLf_Lerfar{g v. Cooper rests on the interpretation of section 2
imitations Act, 1939 as am i n
ended in 1954, i
g g g ; , particularly o
o s,tr 1:10\'150 clause, which disallows action for negligence nftyer .
o y inti ;
iy ree years. T['u_: plaintiff takes the position that her action
Stcan ell;l trespass, which includes damages for personal injury, and
. - { n
re'lmmsbloud not be considered as time-barred after three ycnrs},r\n
ca.s;t o mer ln:msmn on the issue requires analysis of the facts c;f th)t:
it ta cb the legal relationship favoured in the statutory provision
o 0 H
e indim: 0;& I_,ord Denning takes the position that the facts of the
R e that it can only be interpreted as action for negligence
A e ;)r tresrf‘:}:lss, and, as such, it must be time-barred after the lapse
ce years. The main point of the c:
ase, therefore
iy . 4 , can never be ade-
?mm t);} ‘undtlarstood and appreciated unless one moves systematicall
e e rt’.af \;or‘ld o_f facts to the world of legal relations envisaged ir):
l-(Wi‘i‘rm of legislative provisions. On the other hand, legislativ
sion. ve di i g
f;rc] _fs, as we d_lscussed in the chapter on legal dir.lcourqc are
; Spg,.é ever, ?F universal application. They become operative ;m’ly i
cific set of circumstances i o
a selection of which i i
to create legal relationshi : e
ip(s) represented in a rule of
e c ule of law. In order to
develost:md the .nnture and function of legislation, the learner must
- .
e Ere L::S;L;:iac:ty not c;nly to appreciate how specific facts of the
o create legal relations but
d also to appl i
il pply specific legal
I[;ust bcntsmtiier;leva;t l‘";:lcts of the world. Therefore, specialist learnfrs
to handle both — legislati isi
ive provisions so th
e 0 0 that they can
:s;;y suc}]: ]eg:;ll relations to the facts of the world outside. zmdyl 1
s so that they can perceiv i . 5
¢ legal relations fi
Stk c rom the facts of the
ok h:;sn:oe;plo';tlmg the two types of authentic legal texts, the ESP
¢ able to create an awaren i .
teac 2 v ess of various genres used i
erent legal settings and also to bring them together in a meaningfri
u
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relationship. Training of this kind can be given effectively and
cconomically only if the ESP course designer engages the learner in

appropriate tasks, with input from authentic legal genres.

6.4 Genre-based ESP materials — the case of UNDP-
Government of Singapore self-access project

Genre-based approach to ESP materials development for ESP is
There is very little available in the form of any
complete set of teaching materials, except the two, one for business
and the other for technology, produced by the UNDP-Government of
Singapore Project in the Teaching of English in Meeting the Needs of
Business and Technology. This project was undertaken to develop
EBT (English for Business and Technology) materials to be used on a
self-access basis to supplement the existing mainline programmes at
the two existing polytechnics in Singapore. The two volumes of
materials, which were the outcome, were produced by the joint effort
of a team of EBT specialists and practising teachers representing the
three participating institutions, namely, the National University of
Singapore, Ngee Ann Polytechnic and Singapore Polytechnic. Volume
1 contains materials to be used in English for Business, and Volume 2
in English for Technology.
In order to ensure that the materials were realistic and relevant to the
needs of the students in the two institutions, a detailed needs analysis
was carried out to obtain information on, and descriptions of, subject
activity, and to understand the expectations that subject teachers had of
their students. The project team sought co-operation not only from the
subject departments but also from the world of business and
technology beyond the two polytechnics in an attempt (o collect
authentic linguistic data, to get descriptions of circumstances in which
the students would be operating, and to understand those cir-
cumstances, in general terms. To ensure such relevance, a large data-
base of authentic resource materials from local sources was created
and analysed using principles of genre analysis. The analysis was
carried out at various linguistic levels (lexico-grammatical as well as
discoursal) in the context of sociolinguistic and cognitive constraints
that seemed to operate on these genres. The aim was to arrive at as
‘thick’ a description of these genres as possible, in order to give
psychological reality to the analysis and the materials. The project

relatively new.
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ii?;u:hgzn(::;aézidnlspecmlm reactions_ not only on the analyses of
e o so on the final versions of teaching materials fro
s Le alf;tpc:cl:.l ists at the two polytechnics. In order to scr:'n
o IGChnoﬁ)gyﬁ?cr;te:Ll“:’;gu1rcments more adequately, teaching mnteriuli
sl ten on a depa.rtr.nen_tal basis, in spite of a great
S e way genre distinctions were realized in these
3 The materials are primarily bas ipti
]maguistic data, where the focts wacsdnzlt] j;}z g::s‘:;‘ep?::]ngl;i;“([lzifﬁic
~ it : &
f,:o:::;::e:l:ﬁa;:}[f:ltv; structun?) but a.[so on the conventions a:)d
D Simply. ::)m tt: ge:res in question. The materials, therefore,
s panizu]aro c- the awareness of the linguistic systcn;
gl gnn‘r.c but also offer genre-specific explanation
A eI e R e e T
e ind ng principle, therefore, is to take the
ex;;:;;ﬂf;ﬂn;f}z:;e ies}:r;;:tm.: I_mgunsnc tasks towards genre-speczzz
s i );'i”ch Emgmsnc features are used and to what effect.
o :“,:adem. ¢ e P the lean?er to use language more effectively
iy nic and' professional settings, and to bring much needZI
E)O}cge(:]:fc::mr!cal}ty and ]'C]C\'il.l’llCC to the learning task. The approazh
D Tli,';:l?d an.d materials design is not prescriptive but
i und_:;dequmef:} is éhat once the conventions and procedures are
i cm;ﬁ::; 'e:—;tooi,‘ the ]eilmer can then be encouraged
re‘;?glnimd communimtivi purz;)cos;e;c private ends within the socially
olum i 1 i
A c[ao llczzrsBz?:a::::iozc;nis;sof eight units, six of which are
kP ypes, one to memos and one to j
Dipllj:;t:lclyzpls:ttsel;s’;dv:)}llumc 2 on Technology consists of five units, 3\32
S tiw i € reln‘-mmmjg three on Project Reports for various
b iy Al o po )tt:chmr..:s. In chhnology the main emphasis
el un_ft{or‘lis,nnd D:scusslon'and Conclusion sections of
ae head. e foul 1sdn\"otcd to a specific (sub)genre, and consists
worksheets. Tl;e hca;‘:(fxr r]:pr:;:;tts ‘.:J.;]‘SSLZS clrljy Plo Relt il
t}tlat particular (sub)genre and sets out [1:1:1 ;:?noihzzfiifti?\fe o
;;:fs }r.llcc;{ed fm_' its adequate realization by colour-coding each m:avoef
Headcaw te:thls follo“fed by a set of three head worksheets.
Bt tz;esi:tcctr 1, in each unit, is meant to help the learner
i thcpretz_;twc_ generic structure of the genre in question.
exploited to achievem:;?nr(::gs:fiﬂeStmzicgi"zs ey
: ends in i i
professional settings. This gives the learner whasrp Ef:elfﬁgg?)li:f;(sl
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of discoursal conventions that are
d worksheet 1 in the Business
xt, which is taken as a
n letter (see Bhatia and

to as ‘formal schemata’ in the form
typically associated with the genre. Hea
volume, for example, begins with a head te
standard or model example of a sales promotio
Tay, 1987:1).
After reading the head text the learner is given in simple terms a
detailed explanation of the communicative purpose of the (sub)genre
and the various moves the writer makes use of to achieve that purpose.
The moves are also colour-coded in the head text in order to make
them obvious to the learner. The explanation does not contain any
technical or other difficult vocabulary, except the names of the moves,
which are also kept in communicative terms. The purpose of such an
explanation is to make available to the learner what Carrell (1983)
refers to as ‘content schemata’ against which the learner tries to
e strategies that an expert genre writer employs to
achieve his communicative purpose(s). The explanation can be given
on the audio or video tape or in written form. Having made sure that
the learner has understood and internalized both a typical communica-
tive structure (formal schema) and the conventionalized patterns of
knowledge, beliefs and experience of the specialist community
associated with the genre in question, the head worksheet gives further
practice to the learner in the following three aspects of genre

construction and comprehension:

understand th

al values to various parts of

1. Identifying and assigning discours
the text
2. Internalizing the discourse structure of the genre
3. Introducing the learner gradually to the variation in the use of

strategies to realize specific moves

s, therefore, preceded by significant explanation of the
strategy used by the author to achieve his or her intention. Exercise 2,
for example, is not simply a mechanical exercise in the identification
of various moves in the genre, but it also introduces the learner to
different ways of establishing credentials, (as in part A below),
including a case where the author needs to skip such 2 conventional
realization of the first move, as in B below (slightly modified versions

from Bhatia and Tay, 1987:5).

Each exercise i
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STANDARD BANK

4 December 1987

Mr Albert Chan

1 Sophia Road, 05-06
Peace Centre
Singapore 0922

Dear Sir

268 Orchard Road, Yen Sun Building, Singapore 0923

We are expertly aware that international financial
managers need to be able to ask the right questions
and work in the market place with confidence.

Establishing credentials

Corporate Treasury Services, Standard Bank, now
provides a week-long Treasury Training programme
designed to develop awareness and confidence in man-
agers.

We explain the mechanics of foreign exchange and
moncy markets. We discuss risk from an overall
standpoint and practical hedging techniques to man-
age foreign exchange risks. We also discuss treasury
management information systems, taxation and the
latest treasury techniques.

We will be holding our next Treasury Training
Programme from 24-28 February 1987, inclusive. The
fee for the Training Programme will be US$1,500 per
person to include all luncheons and a dinner as indi-
cated in the schedule as well as all course material,
The programme is both rigorous and flexible. It can
be tailored to fit the needs of a whole corporation or
just a few levels within the company.

Introducing the offer
Offering product /service

Essential detailing of the offer

Exercise 2
(2]

Indscating value of the offer

We are pleased to inform you that if your company
sponsors 6 or more staff for the course, we will offer
you a discount of US$100 per person.

Offering incentives

For your convenience, I enclose a reservation form
which should be completed and returned directly to

Enclosing documents

me. | If you have any questions or would like to discuss
the programme in more detail, please do not hesitate
to contact me (Telephone No. 532 6488 / telex No.
29052).

Seliciting response

As the number of participants at each training pro-
gramme is limited, we would urge you to finalize as
soon as possible your plans to participate.

Using pressure tactics

Thank you very much for your kind consideration,

Ending politely

Yours faithfully

Mr G. Huff

Explanation

The writer of a promotional letter can use the move 'mlab::zi;;gginc;izr;_

jals not only by referring to the needs_of the bl:ISEnESS e
bt he needs of a customer in particular as m.Mr Huff's letter g n
" m;htc ¢ head text, but by referring to his own compnl:y s
ischievcmcnts/speciality as well. For instance in the following example,

C & E Holidays, the name synonymous with the very best in travel trade with 20
= . N .
years of pmfcssmna expertise, will present you with a variety of programmes.

i i i ’s past experi-
the writer establishes credentials by stating his con:upnny? [;‘ass; [w[:, %
ences and field of specialization. He may choose to use either of the: s
sometimes, both the strategies together to realize this move.

Instructions

i iffere: ies the
Label the following text to indicate how many different strategi
author uses in establishing credentials of his company.

i i i ies as 2

The next 12 months are going to be difficult ones for Singapore md;;s[t\r:md s
-hLI \ L\\'c :u Marco Polo are fully aware of the current market situatio

s s ties and amenities to meet new compettion.

inuously upgrading our facili .
iz e (Check with answer sheet)

(B)

Explanation

i iter is writi as had
In certain cases when the company for which the writer is writing, h

lish cre-
past business dealings with the customer, he does not need to ;:gtabthe 5
it d. he would like to begin his letter by thanking .
it following example of this
tomer for his continued support. Look at the following
kind.
irli iation for
ional Airline Passenger Association
ave now been a member of Internationa ] ion |
e s. Your continuing support keeps our worldwide organization

three month ‘ ‘ ) A -
::'r:;:g and we want you to know that we appreciate your confidence in our

Continued overleaf
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Instructions

Label the strategies that the au I 1S using mn following text exam
bel tt tho! us the
g g text exa ])IES

(1) With the current economic d
: L omic downturn we would like to take this o i
Z‘P;;‘ss our sincerc appreciation for your support during the past rnonSlpsmmmty ©
J‘d ave you ever Y\‘I:Shtd there was one study providing you with a su: -by-st
guide to establish a joint venture in the People’s Republic of China? Sk

= |
I‘Ie:-ld worksheet 2 focuses mainly on the linguistic realizations of
various rhe.mrica] moves and the genre as a whole. Althlnu hstho
worksheet is meant to provide practice in the use o_f' ap ri ri te
.]ungulagc, the grammatical explanation offered at each [;t -
invariably genre-specific, and therefore, more relevant to the tﬂagstl:\' i
hand._ Look at the examples on pp. 187-92 from Head worksh —m
(Bhatia and Tay, 1987:9-11). g
Head W(.)rkshect 3 gives more advanced practice in free-genre writi
concentr:_mng often on refinement and creative variation in l:r'.ll-lg
g.'rnmmfu.:cal appropriateness, and other aspects of genre construc o
like editing and revision, often using easification devices (see Bh[m'n’
1983). Another thing which is significant about these exerc}scq is t}tlmj
fﬂl of them make use of more or less authentic though amr-m 1 l?t
imperfect and stylistically weak and inadequate ,cxamplcsgf:on '][153 Y
\vc).rld. This is much more useful for learning purposes than ]"[ m'nl:la{
written texts with inserted lexico-grammatical or st)rlisti:hp:cla !
bccaus.e the learner is more likely to face errors that are ac;:Z!rlS):
:—I?:;n:;‘ttt_d by a (fommumty of people, profcslsionnl or academic, rather
¢ ones invented by the teacher. Exercises in this worksheet al
take the learner systematically from relatively simple and coz;tr()][ d =
more complex and advanced free genre writi-ng like Exercise 5 Bt; o
and Tay, 1987:26-27). , G
Although the materials in their present form contain only one set of
worksheets, called the head worksheets, there is pmvision' for sevi >
sets of additional worksheets to bring in more variety, focusi ey
:mdlmorc on advanced creative aspects of genre writin’g i
Since the course has been designed to be used on a sélf-acwss basi
to support the mainline programme, it offers several entry point: ;IS
learners, depending upon the areas they need help in and hiw . 0}:
rhcy alread}‘* know. It is possible for learners to work in thei m'-“?
Flme, at th_clr own pace, in areas they find most useful. Some L;r:n?‘;)n
interested in grammar, others in organizing discoursc; yet other}s i:
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Exercise 1

(A)
Explanation

examples that follow.

1 Referringtot

Pronominal Reference: You

dream come true.
General Reference: Every woman

W

Pronominal Reference: We

Instructions

1 Are you deafened by the ceaseless
noise of typewriters and calculat-
ing machines?

2 Why do thousands of people who
normally suffer from the miseries
of cold weather wear Thermotex?

3 At the Ideal Home Exhibition,
which opens at Earls Court on 21
June, we have attractive new
designs in furniture, and many
new ideas.

4 How can project managers plan
and effect strategies which facili-
tate the accomplishments of an
1/8 project?

5 We at Wright Services are experi-
enced Management Consultants

with experience in industries as
diverse as mining, banking and
manufacturing.

1L,

The writer of a promotional letter establi
referring to the business needs in general and the customer nee
referring to his company’s achievements/speciality. There are certain typical language
features which characterize the different ways of establishing credentials. For instance,
notice the use of the pronouns you/we and the general/s

Referring to the company’s achi
the current market situation and are
amenities to meet new competition.

shes the importance of his company either by
ds in particular or by

he customer’s needs: Have you ever thought how much time your
typist wastes in taking down your letters?

2 Referring to the general business needs: Every woman dreams of having at
Jeast one really beautiful coat and here is a splendid opportunity to make that

evements/speciality: We are fully aware of
continuously upgrading our facilities and

C & E Holidays, the name synonymous with the very best in the travel trade, pre-
sent you with a wide variety of tour programmes.

Specific Reference: Name of the Company — 'C & E Holidays'

Now, observe the use of references in the following sentences and tick them under the

headings given to indicate the two ways (needs/achievements) of establishing credentials.

pecific references in the

Customer’s
needs

General
business
needs

Company's
achievements/
speciality

(Check with Answer Sheet)
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g;#dmw, 2 (continued) 2]

Explanation - =

?‘%‘;5‘3}2:‘:;IE:’_:lir:r:\:—:c“T;}s(;Ning examples, the writer refers to his company’s achieve-
5:;:“‘?;t: ‘I;::E‘:Erccm:{ :? rztc:’snl;; [fai;lsrzlr:)niﬁ;::lr:f:{serf'icc is good but also presents
EXAMPLE: its worth.

C & E Holidays
ays, the name synonymous wi i
; s with the very best in i
years of professional expertise, will present you witl “Thﬂ tm_\ﬂ?] e
o ith a wide variety of tour pro-
Fac Vi 220 y i
- IJmun.ml u;uf;:nce. 20 years of professional expertise
orte - . . . )
mdup:::’ o g_cm.m!lznuqns and high pressure talk: H
p ct/service is efficient without presentin k- Syt
prove its worth.
EXAMPLE:
We are fully aw:
y aware of the current market situati
e ar 0 ¢t situation and are conti v i
:"jc:lmes and amenities to meet new competition SRR
nsupported g alizations: i .
pp generalizations: Continuously upgrading our facilities and ameniti
cs.

S a
g specific reasons and explanations to

Instructions

Indicate in the boxes which of the sentences below uses factual evidence or uns ppol
eneralizations in referring to the company’s achievements/special

: - ported

g 4 P P 1ey.

Factual Unsupported

evidence generalizations

I We, the experienced carpet-makers, guar-
antee our carpets (o last for 10 years. We
use or:en'[:ll wool exclusively - every fibre
of wool }I‘S at least 12 inches long and our
carpets have 400 knots to
! S ever
s ¥ square

2 ‘-YE at Tech Craft make the best plastic

pipes on the market today. They represent

the very latest in chemical research.

3 I_—[ow wogld you like to have solar heating

installed in your home at 509 actual cost?

4 What would you say to a gift that gave you L

; wan:lu:r nr;ld more comfortable home, free

rom draughts and a saving of ovi o1
54 over 20%

fuel costs? o

o {ChreckwittAmswer-Sheer
Improve the following sentences by providing factual evidence

1 We have i
¢ insulated a large number of houses and reports from all over con

there is a considerable reduction in the fuel bill after insulation Ll

2 In Singapore, Le, .
5 , Lep International Ltd has been operati
: t .
vices offered by our aircargo division include in gn?éﬁ?.alluror; f‘{mg 2% 404 Lhe aer
import clearance, cargo delivi und airca
Aircargo complex.

: ] rgo consolidation
ery and collection and warehousing at the Changi

3 The Valuation Dcparumnl of this firm has been in existence since the setting up of the
n e g up
firm’s office and now col mprises many qualified valuers.

i
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Head worksheet 3

xercise 2
(A) Read the following letter carefull
enable you to identify

heading Grammatica
Rewrite the letter keeping in

them. Comments have been provided in the margin under the
1 Points to guide you to supply the correct and missing forms.
mind the comments in the margin.

y. The errors have been jtalicised in order to

o

[

*>

w

~

oo

=

Grammatical points

1. Incorrect subject-verb  agree-

ment (e.g. He go to work every
morning.)

. Incorrect noun phrase (e.g. on¢

of the outstanding banks man-
agers.)

Incorrect use of tense (e.g. The
company €ar now belonged t0
John.)

Incorrect noun ending (e.g. We
have many multinational compa-
ny in this region.)

. Unnecessary use of prepositions

(e.g. The following articles arc
found in Yoahan, C K Tang and
in [setan.)

. Incorrect use of tense (e.g. We

have improved our services
today.)

Use of passive voice (¢.g. Weare
regularly reminded.)

Missing articles (e.g. It is one of
best and most splendid build-
ings.)

Incorrect  subject-verb  agree-
ment (e.g. Our banking system
have many advantages.)

ALLIED SERVICES PTELTD
| Maritime Square, # 11-22
World Trade Centre
Singapore 0409
3 December 1987
Capital Properties Ltd
100 Beach Road
# 01-07/08 Shaw Towers
Singapore 0718
Dear Sir
A cleaning system that saves money and yet do' a
better job
We write to introduce ourselves as one of the leading
offices and building cleaners? Allied Services Pre Lid
which belonged® to the Initial Services Groups (UK) was
incorporated in April 1979 with a paid-up capital of $1.2
million. With associate cleaning companies all over the
world who are also leader® in their localities such as Initial
Services Cleaners in United Kingdom, Australia, in®
Holland and just across the causeway Dynaklan Services
in Kuala Lumpur and Modern Hygienic Cleaning
Services in Penang. The vast experience gained by all
these companies had® added to our knowledge and skill in
the field of Cleaning Maintenance. Being a member of the
British Institute of Cleaning Services and American
Institute of Maintenance, we are constantly updated? with
the latest development and products in cleaning and
maintenance via monthly journals.
We provide completc maintenance services using depend-
able and experienced cleaning staff, who arc fully trained.
A fully trained supervisor is assigned to every job and we
use latest cleaning techmigues and most modern cleaning
equipment.8 Our cleaning system have? the following
advantages:
(a) lower cost
(b) higher productivity
(c) reasonably good standard
We provide the following services:
(a) General spring cleaning
(b) Polishing of all types of flooring
() Carpet shampooing, window cleaning
(d) Parquet sanding/varnishing
(¢) Complete cleaning and maintenance programmes for
hotels, factories, etc.
(f) Consultancy services on maintenance problems
(g) Tree/grass cutting and rubbish disposal
(h) Transportation services
(i) Planning and high pressure cleaning
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e
LT S —"@Y
We understand your problems and can help to solve them
by tailoring our services to needs and budget for a specific

building.)® We always provide only the highest quality
work for our clients. 3

10. Missing articles (scc 8.)

We offer free consultation, cost estimates and we submir
detailed bids and specifications on all jobs, be it daily
weekly, monthly, or for one-time clean-ups. We also pr(‘;j
vide free demonstration on request, without obligation.
11. Use of archaic or old-fashioned ~ Please be at liberty
language (e.g. Please advise us.)
12. Incorrect verb forms (e.g. We
look forward to meet you,)

" to give us a call or write to us, at your
convenience, and we shall send our representative to look
at your needs, with no obligation on your part.
We sincerely look forward to hear!? from you.

Yours faithfully

L JOSEPH LEONG

for Managing Director

o]

[27])

(B) Now that you have learnt to use appropriate grammatical forms, we would like
you to rewrite the letter more effectively by considering the questions raised in the
margin under the heading economy.

ALLIED SERVICES PTE LTD
| Maritime Square, # 11-22
World Trade Centre

Singapore 0409

3 December 1987

Capital Properties Ltd
100 Beach Road

# 01-07/08 Shaw Towers
Singapore 0718

Economy

Dear Sir

A cleaning system that saves money and yet does a
better job

We write to introduce ourselves as one of the leading offices

Establishing credentials
~ Is this move duplicated in the

ite | letter?
and bunldm_g cleaners. Allied Services Pre Ltd which belongs  — Is this move too long?
to the Initial Services Groups (UK) was incorporated in — Is there a repetition of con-

April 1979 with a paid-up capital of $1.2 million. With asso-
ciate cleaning companies all over the world who are also
leaders in their localities such as Initial Services Cleaners in
United Kingdom, Australia, Holland and just across the
causeway Dynaklan Services in Kuala Lumpur and Modern
Hygienic Cleaning Services in Penang. The vast expericnce
gained by all these companies has added to our knowledge
and skill in the field of Cleaning Maintenance. Being a mem-
ber of the British Institute of Cleaning Services and
American Institute of Maintenance, we constantly update
ourselves with the latest development and products in clean-
ing and maintenance via monthly journals.

tent, phrases and words in
this move?

— Are the sentences in this move
too involved and lengthy?

~ Is there an excessive use of
modifiers?

From description to explanation in language teaching

We provide complete maintenance services using dcdpc‘:d&t:::?
and experienced cleaning staff, who ;m:.fu!iy [raullc 2 - le:‘
trained supervisor is assigned 1o every job and we use la :
cleaning techniques and the most rnodgrn clca‘mng e?u p-
ment. Our cleaning system has the following advantages:

(a) lower cost iy
(b) higher productivity
(c) reasonably good standard

We provide the following services:

(a) General spring cleaning .

(b) Polishing of all types u_fﬂuunng )

(c) Carpet shampooing, wmd.uw cleaning

d) Parquet sanding/varnishing

ge)] O;)rr?ph:(e cleaning and maintenance programmes for
hotels, factories, etc.

(f) Consultancy services on mainienance problems

(g) Tree/grass cutting and rubbish disposal

(h) Transportation services )

(i) Planning and high pressure cleaning

We understand your problems and can help to solve (hcm_:}\'
nailoring our services to the needs and hludgc‘ for a speci :E
building. We always provide only the highest quality worl
for our clients.

We offer free consultation, cost r_ﬂi_rn;trs arlnl w_c.subm!:[
detailed bids and specifications on all jobs, be it daily ‘.dwcf: -
ly, monthly, or for one-time clnn-ups_, \‘-.e also provide free
demonstration on request, without obligation.

Please feel free to give us a call or write to us, at your cmf\':;
nience, and we shall send our representative to look at yoi
needs, with no obligation on your part.

We sincerely look forward to hearing from you.

Yours faithfully

JOSEPH LEONG
for Managing Director

Introducing the offer :

_ Is this move or part of this
move duplicated?

_ Is there a repetition of con-
tent, phrases and words?

_ Is there an excessive use of
modifiers?

— Should the details about the
services offered be included
in this letter? Is there an
alternative method of dealing
with the deails of an offer?

Offering incentives

— Is there a repetition of con-
tent, phrases and wnrds?

~ Can you convey all this incen-
tives information in a brief
sentence?

Soliciting reponse
— Is the sentence too long and
involved?

(Check with Answer Shect)J
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(28]

No Child should grow without it

EVERY FAMILY
NEEDS ONE. .. As every parent knows, a child’s interest in knowing

why and what and how, starts well before school
Th_crcaﬁer, classroom learning alone can nc\'I;r fi ;'i
satisfy the lively curiosity to know more ::bumf‘[
tuda}_"s world. From abbeys to airliners, baking t
bapklng:, vampires to video, the Eml:vc]upar:di:
Britannica explains in words, illustrates with dia
gra{ns_and fascinating pictures that both satisfy the'_
curiosity and stimulate fresh interest. ; v

oot ENCYCLOPAEDIA
o BRITANNICA

For enquiries, please call

28488«
A total home learning centre 3 A4/ 3330028 B =]
Without obligation I would like to know more about

FREE! 1. The New Encyclopaedia Britannica D

2. The Illustrated Encyclopacdia of Mankind ||

For every set of 3
T strate j ;
Encyclopaedia Britannica gnt:icll“},,h“ia“d Encyclopacdia of Science D
ot nvention
4. The Family Health Ency i
16 vols Young Children’s ) e D
Encyclopaedia Name:
Limited stocks only Address:
Order a st to avoid disap- Occupation:

pointment
STP Distributors Sdn Bnd

Times Centre 1 New Industrial Road

'.

zlc}:)l:‘l‘ng o]r advanced free writing in any of the genres. The programme
llows almost everyone to begin anywhere and . i y
. sy \ proceed in any
e s o g ot A i
; : : 0 finish a particular worksheet b
ensuring that s/he has done the previ y 3 i e
nccessar}", before proceeding to thg ncliu:)n‘;O}::SizL?rtl(tz)r’esltf ;0_"5“13“3‘1
The UNDP materials for EBT are based on th.c genre aerr ll'rl" f
corpus pf aluthcntic resource materials, but they are notd—‘ms '
undermine linguistic analyses in the old tradition. The materia?zc?nt ht'o
respect, seem to take into consideration the best of earlier o l]? i
take_ it further — from pure description to explanation work and
Since the project involved several practising EBT u;achers fi
two ) polytechnics, it was decided to develop a good wor '[he
relationship with the technical departments that gleo ]‘;mkmg
programme was meant to serve. The reason for this close a:olsl:h_acc'eSS
was two-fold. First, it was considered crucial to use som.c C;‘;“;E‘:
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cating not only the

subject-teachers as specialist informants for authenti
terials but also the

technical texts that were used as input to EBT ma
finished materials to ensure that the materials made good sense to the
specialist community, and secondly, it was felt that, in order to serve
the parent departments, the project needed their support.

6.5 Genre analysis and assessment of attainment in
ESP

The nature of ESP teaching, as Widdowson (1984) rightly points out,
ends heavily on the requirements of other

is parasitic in that it dep
there are institutional

disciplines and areas of expertise. In many cases,
arrangements by which learners are sponsored for specific ESP
courses. ESP teaching is specialized, and requires advanced prepara-
the form of elaborate needs analysis indicating specific
knowledge and understanding of skills and abilities that the learners
need to acquire, the texts and tasks they need to handle, the target
situations they are likely to participate in and the roles they are likely
to assume after they complete the ESP course. One of the strong
implications of dependence on this kind of sponsorship is that ESP
practitioners are expected to be accountable to their sponsors (they
may be industrial or business organizations, or university departments)
for the achievement and success of their learners. However, it is a
e of such expectations of accountability,
lected aspect of ESP theory and

tion in

strange paradox that, in spit
assessment remains the most neg

practice.
One of the reasons for this lack of research may be the feeling that

the real evaluation of attainment for any ESP activity lies in the
performance of real life tasks after the learner has completed the
course and has been placed in situations for which s/he has been
prepared during the course. Testing can. rarely be 2 genuine
communicative activity, but this is particularly true of ESP; it is,
therefore, difficult and, even, unrealistic to predict what students will

do in a real situation, on the basis of their performance in a simulated

situation. Attainment in ESP does not relate to the knowledge of
language usage, but to an ability to use
specific area. The real test of success of any ESP course should be
based on the performance of learners in actual target-situations,
for which they have been trained. If a
ations, the real

anguage to communicate in a

academic or professional,
learner is given training in negotiating in business situ




Y
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success > wi
e Sucof t!;e”courst_ .W.l“ depend on the extent to which the lea
o cIc;s ully participate and win contracts in actual bu.x,l'mu
ngs. F i i
g tie l?l:vever,hfor the sponsors, an ESP course is an invrcstmI:;uis
y like to have some indicad i
: cation of the appreciati %
investment. It is also im i o iy
portant for the learners t i
. : 0 o have some
th(;_l‘l‘ progress at various stages and at the end of the course &
or academic contexts, Alderson (1988:88) points out .
el

A of

T ¥ q :
“-{cl-;risr; :lazrlsdp.pzll:;:::lnrlt{l pass/{m! examinations, are often crucially important
an ESP course. \Vh’cn :ntcESES}lf ggz:l:seﬂ;: E(::ili::. feanion (;\‘h.‘r' e tak;ng
ma n g offered as a service
iy 2;:::]: :J;es;l;(lly.r;s frequently happens, for example, at the ur{:il:?:ift;n
i AL l:].ley[:masun studen_ts have for taking the course is to pass: the
o gmdu:“eguage required by the academic system, before they
P S I:I.S engineers, doctors, lawyers or whatever. Here the
a hurdle to be overcome by hook or by crook. In this "

situation, the test serves as a strong motivating force and i e lik
a ot1vs
g g 5 quite li C]y to

Therefore, in E / I i
: e, in ESP, \_\hether in professional or academic contexts
orm of assessment is desirable, S

Authenticity v. simplification

This bri i
mrgc[b;zf[izi t?v}tl?cchq];:s:;nisftthe rclcvar;ce of assessment to the
o » Which S wo types of requirements: authen-
£ :(t):]zf:;r;::zn;::knog fmd autht-zr}ticity of purpose associated wil:h
e . 1‘3 laurhenncn_r_‘,: of communication I do not
i B £ .ncc— evel authenticity of communication for the
it ace] validity :.1l0nc| but more of an underlying rationality that
s people re:cogmzclthe use of language as purposeful and truly
municative in real-life settings. Whether one considers g
za:‘cmls lc;r tcsring.procedurcs, it is by no means a great achig:::;%
rcle‘,:,;:;;:;jii:f: a?[hennc texts as input if all it brings is the
important, is what th:tte2: ?c‘;i;:\:")\x{f e P?'C}I‘UIOE"C“] e
anpors . ¢ i _wants the learner to do with it.
aictizl;jsgtn?;[i:r;u;:fd in sp.emﬁc disciplines in a particular way, ar:'l
el ?I.speciﬁc. purpose. If the ESP curriculum is
Bahin ey dBSispccm ist dlsclplme,_ the tasks that an ESP materials
gner sets up for his learners must also serve th
purpose that the specialist texts serve in the discipline i &
After all, the true purpose of evaluation of attainment in”];é];i"?;g—
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SP course is designed to fulfil. It will be

evaluation of purpose which the E
¢ from a law report and use it

unwise, for example, to use an authentic cas
for general comprehension purposes by devising traditional exercises to
assess overall comprehension as part of ESP evaluation, because the
purpose of reading a legal case in the context of law is fairly well-defined
and highly specific. On the other hand it will be equally unwise to predict,
on the basis of an overall comprehension test based on a simple narrative,
the extent to which a law student will be able to distinguish facts which are
considered legally material from those that are considered legally
immaterial in the context of the judge’s argument, or to understand the
way the judge argues the case and negotiates justice in a particular legal
case. The role of genre in task-based ESP teaching, as Swales (1990:72)

points out, is crucially important.

The danger of ignoring genre is precisely the danger of ignoring
communicative purpose. Indeed, as I have confessed elsewhere (Swales,
1985¢), this is a lesson that I have learnt the hard way. I used to teach an
EAP course for students entering the largely English-medium Faculty of
Law at the University of Khartoum in Sudan. One of the main genres that I
used were Sudanese case reports, and for this choice I could put forward an
elaborate justification. The case reports were relatively short authentic
documents; they had certain similarities to the narratives the students had
read in their English lessons at school; they introduced in a relatively easy-
paced way useful Criminal Law vocabulary; they were situated within
Sudanese culture; they had a consistent rhetorical structure consisting of
front matter, narrative and judgment; and they were relatively easy to
exploit for methodological activities. They thus formed, or so I thought, an
excellent basis for a first series of reading comprehension units. However,
the comprehension tasks I invited the students to undertake were
misconceived because they were designed to help the students to understand
t was only when I attended classes given by a Criminal Law
came to realize that the reading strategy required
inderstand — and retain the gist of —a
narrative, but to spot the crucial facts on which the decision (rightly or
wrongly) rested. The problem-solving law professor’s questions were quite
different to my own. Because I had failed to appreciate the role of the genre
in its environment, the reading strategies I was teaching, however well-
founded in terms of ESL methodology, were probably doing the students

more harm than good.

the stories. I
professor that I belatedly
in legal education was not to

The selection and interpretation of texts, whether for materials
development or assessment purposes, therefore, need to have a sound
generic basis, if one wishes to make teaching and testing of ESP
relevant to the needs of the learner. Sometimes one is tempted to
compromise generic integrity of particular text in order to make it
more readily accessible to the learner by applying a variety of
simplification procedures to produce simplified texts or simple
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a
é:::;:qcts]gs;::)-wlfz::;ford,ulws; Widdowson, 1978, 1979; Davies and
. typi;al ES,P i :{r, all these procedures can be counter-productive
Lt e aﬂ:afmst., A's I_havF argued elsewhere (see Bharig
s ,of e is dooh, s:mphﬁm_tion involves expansion as 1‘
wrd distg';n . det.ransl_‘ormfmon, which invariably ﬂaucn;
i encri:; 1.;]:10:1 in smphf‘icd versions. This may rup
0 Wh;gCh i (1:1 aracrer of specific text-types, particularly the
infoma[im, e Sg ara.ctcn‘zed by an exceptionally high density of
S genedcg.imel;;ip[hﬁ;;tzﬁn, thet:cforc, may obscure or even
sogmg?at confusing tcxt—msz re[utign:;xi; lir; (gglitlon! e

ubject- ifici ic 1 :
I s i e - g B
i . 2 rposes are also important from the
fnd nc;f‘;:;i;v :fie?e [ea:]'ner. Reud.mg is a highly personalized activti't]:j
et amhend:r?pl oys a Yarlc.ty of techniques and strategies to
e o b eat.mn.sh.lp with the text. These strategies may
e :)]:: tm ividual to .mdmdua], depending upon the purpose fo)r
e Eubov e(y;té;(l;)e f:[ll-lscr:;:hr;:;:riof tl;edte.t’t, the nature and extent of
‘ [(1970) - Knowledge’, and a number

if:;;cr)ri.ﬂhz. s:mp?:f-ymg a text, one is‘ likely to communicate on‘::f"sut;t'c;
pretation, which may be very different from what the learner may

understand when reading the origi i
i g the original. Text, as Winograd (1974) points

does not convey i
Yy meaning the way a "
packaged. It is more like a bluepiint LI:I-I.:zk tl-;}nvc_v; cargo, complete and
ard : at allows
meaning from his own knowledge. the hearer to reconstruct

Winograd’s ', as i
variabgi'}-iwsi (:;rgo, as Candlin (1978:3) suggests, while discussing
y in discourse, is the sense or significati
i n si i
‘blueprint’ implies the ‘force’ or ‘value’ g:]};ﬁmnon it
s 2% lies. . i at sentences take on in
watw ommunication, and his notion of ‘reconstruction’ emphasize:
: ]
te“m erpretative work’ performed by the reader. By simplifying ths
Xt one invariably minimizes rtuniti th : :
t i 3 opportunities for
interpretative work on the original ik o
Another serious implicati :
ot serlmus implication of the neutralization of generic integrity
of l;::am (;na texts through simplification is the loss of opportunitie%s
ks B;n : as(slc39.5853genrc~spcc1ﬁc text-processing strategies. As pointed
atia a, 1984), there : i :
;s , there are specific cogniti i
R [ ; gnitive strategies that
i req}:ured to cope with the flow of information in giffcrcnt
o Y i
e 5)& ;fe case of syntactic discontinuities in legislative rules in
- If, in the process of the selection and authentication of
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textual material, generic characteristics are cither lost or neutralized, it
will be difficult to assess whether the learner has learned to use such

strategies to handle specific genres which s/he will be concerned with

in the relevant professional settings.
The above discussion suggests at least two important conclusions:

1 ESP, whatever its objectives may be, will require some form of
assessment to give the learner feedback on his or her
achievement and to show accountability to the sponsors.

2. ESP assessment, in order to be effective, must be towards the
specific end of the general-specific continuum.

This raises the question, How specific should the tests be? Alderson
and Urquhart (1985), in their study on the effect of students’ academic

ne on their performance on ESP reading tests wanted to find

discipli
that is,

out whether students reading texts in a familiar content area,
related to their area of study, would perform better than students
unfamiliar with that subject. The latter, they argued, might lack
familiarity not only with the content of the subject area, but also with

as genre effect, rhetorical organization, and linguistic and

such aspects
ts supported the

non-linguistic relations. The results of the experimen
hypothesis that

m better on tests based on

students from a particular discipline would perfor
ould students from other

texts taken from their own subject discipline than w
disciplines.

This indicated that students appeared to benefit by taking a test on a
in a familiar content area. Similar findings indicating an
advantageous relationship between subject-matter familiarity and the
ability of the learner to perform comprehension tasks have been
reported elsewhere (see Carrell, 1987; Hale, 1988; Read, 1990; Tedick,
1990). Two main sources of concern remain which need further
investigation. One is the need to confirm the above findings with
qualitative evidence of an advantageous correlation between content
familiarity and the reading behaviour of specialists and non-specialists.
Bhatia (1988) reports on an experiment in which he looked at the
relationship between the reader’s familiarity with the textual subject-
matter and his ability to understand and negotiate meaning in order to
interpret a technical text, by analysing the retrospective, and often,
introspective loud-thinking accounts of his subjects. He compared the
reading strategies of two native-speaker subjects reading two texts, one

text
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from a familiar subject discipline and the other fi
content area. The findings indicated that both l;h i
;:::I texrts from their familiar content areas smo::)t

dct:,;; o‘:ﬁr;r;:::rcentrzinng on larger chunks of text, skipping familj
b ,fmm unfnmr:;:.tz:;,ss:uy. The same subjects, when asked to rc:l(;

e mda ;'[ art;:]l.s. read S[O\V]:\’ and in smaller chunkg
i n; e un‘1 _fmg on unfamilar words repeatedly, of'xcr;
words. This leads to ,!:: (l:ontcﬁziic:;ﬂti e et U“-ﬁlml']iﬂr
does. affect reading processes and str::cg];ile Lo fﬂmili‘drir}'

tul:lr}llng good readers into poor performers

The second point that needs further 1 igation i

i  tha fu nvestigation is the use of
; fami]inr:ffe:-il:}f t:jtsé set on .famlhar texlt—rypcs to determine u'illtll:::
rclmonshié it ]j ct—spf:mﬁc tasks will also have an advantageous
T T earner’s performance in comprehension tests, As
Sidomen variouspo;n:)s_‘our,‘tl'{er'e are procedural activities which
subject-matter will a]souni::d;:rcrllﬁl;at?ts; f}_“;refom S
g . an familiarity with specific tasks are
[ikzt;nf}lite&gzﬁzjs:n. by lspccmhsts in particular disciplines. Irﬂilstv::;
e e mmsurirmg 'e-ar'ner pe.rfunna.nce on specific tasks one may
abilit\.—m & ng very specific .ablﬁtics, rather than a gcncm—l
) perform overall comprehension activities,

™M an unfamiliar
specialist readerg
hly, silently anqg

es adversely, sometimes

Text and task specificity

This brings us to the question of specifici

bl pecificity of texts and tasks i
acml:;i giéxs:g;:l.c'nt f)roccdurcs for ESP courses. If on:kgsulez ;'2:
ot Incm’_ss, one comes up with an almost impossible
e Ot:hrenn_\l bcdrec_lmrcd to design a separate test for each
it tes: rmn , if one goes for convenience, one may
e Ol lc:r l;:w:r_voru:, in order to assess underlying
ek m;d o m:g t be a combination of grammatical, socio-
St Rl A‘;glc aspects of communication. In either case one
] 5 erson (1988:96) sums them up neatl in
ollowing extract. Tl

Ihc.ffi-am is that we simply have no:‘mean
specific a specific test must b i
e. There is :

be considered — = a range of competing arguments
of having On?- oin s hend, e practicality, economy afd c;g)‘;vcnni::h “
b ly one test ﬁ:n: all target situations, and on the other h the

ger of injustice to particular sub-groups of students who m?rh ﬂl;]d‘ e

ight be

lequued to take an inappro riate test which 1ves misleadin informatior
pprop tes
Bive: cal g

s of deciding at present how

From description to explanation in language teaching 199

One of the ways of finding a suitable compromise which may combine
soundness of theory with the convenience of practice will be to adopt a
genre-based approach to assessment in ESP, which will cut across
subject-matter differences so that it will no longer be necessary to
devise textual material for each subject discipline. Instead, the focus
will shift to specificity in communicative purpose. Recent research in
genre analysis indicates that, within genres, subject-matter differences
do not play a very significant role, in the sense that generic integrity is
invariably maintained whether one writes a research article introduc-
tion in physical sciences or social sciences, or a report in technology or
in business. Textbook genre, similarly, shows an exceptionally high
degree of overlap in a wide variety of areas like sociology,
psychology, geography, physics, physical chemistry, and linguistics.
Subject-matter differences most notably appear either in the use of
lexis or, sometimes, in the form of tasks or activities that are routinely
associated with certain areas of inquiry. So by adopting a genre-

perspective in the selection of texts and tasks in the assessment of ESP

one may get a three-way advantage. One may settle the question of
specificity in testing procedures to the advantage of both, the learner as
well as the test designer. The learner will not feel disadvantaged
because of unfamiliarity with the text-content. Some degree of
unfamiliarity with lexis will be amply compensated by the familiarity
with the other aspects of the genre, particularly with the communica-
tive purpose of the genre, the cognitive structures in it and the use of
grammatical resources. The basic differences in the subject-disciplines
will be taken care of in the test tasks that will be set for the learners.
For the test designer, it will be a nice combination of specificity of
content and practical convenience of not having to design separate
tests for learners in individual subject-disciplines. The relevance of the
test task will also ensure more accurate assessment of the learner’s
ability to operate in a specialist environment, giving the test a better
predictive validity about the behaviour of the learner in relevant target
situations. Finally, by maintaining the generic integrity of the texts
selected, one is likely to ensure that there is minimal gap between the
content of the test and the task, on the one hand, and the real life target
situation, on the other. The most crucial condition for the success of
these assessment procedures, therefore, is the concept of generic
integrity, which requires all the texts and the tasks that are selected to
be genuine, authentic and relevant. Any attempt to use simplified texts,
whether in content or form, or simple accounts, is likely to result in the
loss of an essential link between theory and practice in language
testing. In other words, loss of generic validity in text and task
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selection will definitely mean

e al i -
question. 088 In construct validity for the test jp

6.6 Cross-cultural factors in the teaching of ESP

Kachru (1988) raises an interesting i

o Ls.tmg.[ssue for the ESP professi .

Unrofmmteolryat;:]t(l:lu.:r:ll(llly and lmg!.ustically appmpriatepESP ?;::a;lkn

b e th;w ence he cites comes largely from the efn-]:

bbbt l.clt.:m‘ccrn 0'( many ESP practitioners c\icegt "]:5

y ;;r : the innovative use of phrases in adve, s A
" which I reproduce here. i Se

To produc
€ one such phrase requi
sophisti equires the ex s "
as sophisticate; 45 expensive services
concepts are r;is:fdémg“hcrc. A creative director gathers tht:Oft‘e:m A Sny
lengthy fﬂlionalisa(iot, out, a first-rate copywriter works on the Tl-n and
to launch. Cost: mavb, _ls P_Tu‘parcd for the client, a decision e\-enn],e?m' a
substandard English. E. ";'“mns of yen. Everone understands th et
. . Explains a PR at it is
know it P copywriter at Dentsy:
e fnreisg%i!:d[; _co:ny ;o an American, even Ubfectic»n:{;]
inks of it is immaterial :
market rese: : s immaterial. The ad is purely 3
arch (h;ls_ gone into it. It evokes the ,,‘ghp[ i:i fsﬂ}es;tm, a lot of
‘Asiaweek. 5 Oect :
taweek, 5 October, 1984:49, quoted ingKaclfrie”fc')gg 2
) :22)

¢
Yes, of course, we
€ to some. But what

IIIEIC 1s a ‘social meanin Kac ru claims L nnovatio
1409 ach lai , 1 such inno tions

- the norms of ‘English i
5 ish in advertising’
dependent. This fac B! advertising” are context bo s
recognized b 'h“‘ fact ‘»‘E}uul non-native uses of English hund o il
gnized by the specialists in ESP. glish has yet to be

(Kachru, 1988:23)

He argues i
that in
the ESP pmfessmzrccl:r I.(I)Icnf?urc pragmatic success in communicatio
n ill affor : n
itcs: d to ignore cultural and inrerprcm[iw_:
Unfortun
ately, =
sy ely, however, research in such contrasti di
3 sca S p ive
by élt and rather restricted because most of the fi %
use =T P rork
attemim;[ are essentially linguistic and few of th rameworks
0 : i ol e , ,
s Cr(]JSS cultural variation in the use of langua; m pay any
ession 3 ; e in :
preceedin ha contexts. We have gathered some evgd o
P P T idenc
i wa}gE alia.tv.;rs. indicating that there can be significant d":}“m the
' English is used in vari i 1Eierences
% 10Us nativized . 3 5
professional an i zed contexts for a v;
in the scicncesd ;Ocml P'—ll:poscs_ In most academic genres ar?'neiy o
» the trend is still towards conformity becau’ss oflcu ﬂl}‘/
a wide
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recognition through publications in
the English-speaking world, where established conventions and
standards are observed rather rigorously. However, in the case of many
other professional genres, particularly in certain types of business
letters (Teh, 1986; Bhatia and Tay, 1987), job applications (Bhatia,
1989) and some legal genres, local constraints do seem to play a
relatively more significant role in their linguistic realizations,
indicating some degree of variation across cultures. But, curiously
enough, these very genres also demonstrate a certain degree of
orthodoxy in the use of linguistic resources.

As a matter of fact, the bilingual’s linguistic repertoire displays a
guistic and discoursal resources resulting from a
It exhibits a highly nativized use of
resulting from variations
es, which can be

majority of academics looking for

strange complex of lin
range of reactions and influences.
lexico-grammatical and discoursal resources,
in socio-cultural norms, particularly in literary genr
seen as a kind of reaction or response to native writing. But it also
t extreme fascination for orthodoxy in linguistic
including some profes-
he influence

shows a somewha
behaviour, especially in non-literary writings,
sional as well as academic genres, which can be seen as t
of some kind of standardized, or even outdated in some cases, use of
tions. The first aspect of the bilingual’s use
ferred to as the bilingual’s
in recent literature on

the native linguistic conven
of linguistic resources has been re
creativity and has been well-documented
nativized varieties of English (see Kachru, 1982, 1983, 1986;

1983; Sridhar, 1982). However, relatively little attention

Parthasarathy,
which is equally fascinating,

has been paid so far to the second one,
and I would like to call it the bilingual’s orthodoxy.

Let me go back to the discussion of promotional letters in Chapter 2,
and particularly to the opening move we have called establishing
credentials. Teh (1986) discusses the linguistic realization of this
move in her corpus, which consisted of letters from two sources, i.e.,
from multinational companies, most of which were written by native
speakers of English and their nativized versions written by the local

companies; she concludes as follows:

(i) It was more or less formulaic in its linguistic realization, having
cither the ‘we’ kind of orientation as in the following case:

[29] We are an established courier company incorporated locally since 1971

or

‘you’ kind of orientation as in this one:
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[30] Do you wish that

you could hav ce
ek e word processor that can do the

au Mov . .
11 ove was not an obligato i i
1 t gatory move in her da 4, It occurred iTI

9"5.% of the multinational letters and only 68% of the I

(iii) Although she did not draw this con(;]usic; b,
data ghnt there was far greater variation in the li
of this move in the multinational promotional
h.ztte-rs from local companies. :
significant linguistic variation was found were wri
speakers whereas

indicated a greate 3 i i
greater use of the typical formulaic linguistic realiza-

z[[_ons; however, it must be pointed out that the
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both of them are legitimate strategies to establish credentials.
However, in job applications, it is very rare, though not impossible, to
find a person well established in the profession and still looking for a
job. So, generally one finds a predominant reference to the needs of
the potential employer, in a reference to the job specification in the
advertisement, which implies that the candidate can fulfil those needs.

[33] With reference to your advertisement in the Straits Times of 1
December, 1988 for the position of fashion copywriter, I would like to offer
myself as a candidate for your consideration.

The first part of the sentence, With reference to your advertisement in
the Straits Times of I December, 1988 for the position of a fashion
copymwriter, is an attempt to establish credentials by referring to the
needs of the employer. The rest of the sentence, I would like to offer
myself as a candidate for your consideration, offers the candidature for
the position referred to in the earlier part of the sentence. The opening
phrase, With reference to your advertisement in ... for ..., has
become almost formulaic in nature, and is typically associated with
this genre, used by native as well as non-native speakers of English.
There seems to be a significant linguistic variation, however, in the
realization of this opening move in the job applications written by the
native speakers of English. Let me take a few examples from native

sS0urces:

£y

[34] This is in response to your recent advertisement in the West Bend
Tribune for a part-time insurance secretary. 1 would like to apply for this
position with your agency. I feel that my experience and education have
prepared me for this position.

This represents a somewhat modified version of the formulaic opening
move in the job application. A more daring one comes from Lesikar
(1984:287), where we find an almost winning combination of what the
employers need and what the applicant thinks s/he can boast of.

[35] Sound background in advertising . . . well-trained . . . work well with
others. . . . These key words in your July 7 advertisement in the Times
describe the person you want, and I believe I am that person.

Occasionally, we come across a few instances of job application letters
in which the opening move is preceded by Adversary glorification
(see Section 3.3.2) where the writer tends to glorify the credentials of
the organization or institution of the prospective employer. Huseman
and others (1986:450) give a good example of this kind of approach:
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[36] The reputation and growth of your company in the textile industry have
led me to make this application for a position in your management trainee
program. In reading about Brockland, I have been impressed with your
trainee program and the opportunities you offer to qualified university
graduates,

As against this, Bhatia (1989) reports an overwhelming use of the
formulaic opening move, with very little variation in linguistic
realization, in job applications from South Asia, of which the
following is a typical example:

[37] With reference to your advertisement for the post of Personnel and P R
Executive published in The Times of India dated 12th March 1988, I hereby
submit my personal resume for your kind consideration and disposal.

Bilinguals, it would seem, take rather seriously conventionalized and
standardized use of linguistic expressions to realize the opening move
in job application letters.

The bilingual’s use of linguistic resources in professional genres
represents a number of diametrically opposite influences. On the one
hand, we find a certain degree of creativity and originality in the use of
linguistic strategies and discoursal procedures, whereas on the other
hand, we discover a rather extreme orthodoxy in the use of linguistic
realizations. I think there are two different kinds of processes at work
here. In order to better appreciate what underlies these processes, we
need to understand the nature of professional texts as genres,
particularly where generic constraints are exploited by the expert
members of the discourse community to achieve private intentions
within the framework of socially recognized purpose(s). It is often
found that members of the professional or academic community have
greater knowledge of the conventional purpose(s), construction and use
of specific genres than those who are non-specialists. That is why
expert genre writers often appear to be more creative in the use of
genres they are most familiar with than those who are outside the
specialist community. Obviously, one needs to be familiar with the
conventions of the genre before one can exploit them for special
effects.

The foregoing discussion brings two very different aspects of genre
construction into focus: variability and orthodoxy. Variability is the
result of an individual genre writer’s creative response to lexico-
grammatical and discoursal choices because of specific cultural factors.
Orthodoxy, on the other hand, is the result of highly conventionalized
and more or less standardized aspects of genre construction. It may
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The bilingual’s repertoire of professional genres, therefore, rrgl&r:.ztl_;‘tz
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206 Applications

' 'I_‘he present level of research in contrastive discourse analysig
mdtcatcs_ that academic and professional genres appear not to v}sIst
systcnjauca]]y cross-culturally, and that more evidence is neededar-‘
cs.mbhsh such a variation in professional writing. The ESP profi ion
will, therefore, do well to suspend judgement on the lf::stizssmr;
whcthe}- .iI is really necessary to shift the ESP paradigm ?:onsid:rino
the nativized use of English in some social, professional and acndem'g
cnmcxts.. However, in a number of ESP situations, it a cam
approprmtc that learners and, more importantly, ESP rcs,earchefspanlj
expatriate teachers are made aware of the local constraints which may
seem to determine the nature and linguistic realizations in these genres}
if one r}ceds o ensure pragmatic success in real-life professionai
settings in local environments.

7  Generic integrity and language reform

In this final chapter, I would like to discuss the relevance of genre
analysis to one more area of linguistic concern: the process of
language reform, particularly in the context of present-day concern
with the simplification, reader accessibility and usability of legal and
public documents. Linguistic activities in these contexts are concerned
with simplification of language use for the purpose of reader
accessibility. A very important implication of text simplification is
that, in a number of cases, the resulting text tends either to obscure or
even lose the generic integrity of the original, which, in some cases,
can result in the total loss of generic identity of the text.

7.1 Language reform in legislative provisions

In Chapter 5, a brief indication was given of a divide between the
reformists seeking far-reaching changes in the direction of the use of
plain English in legislative and other public documents and the
members of the professional community, claiming that the present
degree of complexity is a necessary evil for the sake of clarity, precision,
unambiguity and certainty of legal effect. In this section, arguments
from both sides will be examined in order to discover if there is a way
of arriving at a compromise to facilitate comprehension and usability
without sacrificing certainty of legal effect.

The case for the use of plain English has been well stated in the
1986 discussion paper of the Law Reform Commission of Victoria as

follows:

The central platform of the plain language movement is the right of the
audience — the right to understand any document that confers a benefit or
imposes an obligation. Due consideration of audience should be a feature of
all documents. Sadly, however, much official writing largely ignores the
needs of the audience. Official writers can forget that it is their obligation to
make their materials accessible to their readers. It is not the reader’s
responsibility to have to labour to discover the meaning. ... The plain






