INTERVIEW

Interview a classmate and summarize his or her responses below:
Classmate's name: Your Name

Have you ever worked at a part-time or full-time job? If so, what kind was it?

Were there people of different nationalities or ethnic groups in that workplace? If so, describe the environment.

Was there anything about your behavior or communication style that you needed to change in order to communicate better?

Were you aware that colleagues who were of different nationalities or ethnic groups than yours made special efforts to communicate with you more
smoothly?

What sort of job would you like to have in the future?

Would you consider living and working abroad? Why or why not?

What is your ideal workplace?

Do you think there is an ideal balance of domestic workers and foreign workers in a workplace? If so, what is it?

il
Look at the office arrangements (in the /{)hotos thatwere-distributed)... and discuss these questions about them...

Which ones would you most/ least like to work in? Why?

aT www, Aoy ludaleu, Oﬂ
Furniun
What do you think the effect of the various office designs have on communication? C/
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Which of the office arrangements do you think is better suited to people who...
[Refer to the back of this paper to answer these questions.]

have short term vs. long term orientations :

come from feminine vs. masculine cultures:

are from societies that are more uncertainty tolerant:
come from more consultative vs. autocratic cultures:
are from low context vs. high context cultures:
represent collectivistic vs. individualistic cultures:
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Countries with strong state-run sectors have Jore

B -down business cultures, in [GHiRg TR e =@
m and Mo,toaco average workers 2 ccept
, more crowded working conditions than in Western

nations. Big bosses get.office suites.

Consultative Autocratic
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Comp titive work cultures demand Steelcase asks: Do people

Steelcase asks: Does the culture

S % s sa "high-context” saciety
require indirect, implicit where everything counts in
communication (high-context) personal communncat ion--
between individuals or a direct gestures, postures, even seating
approach (low-context)? assignm entsa!ame eting.

Low Context . High Context
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@ ® The obby of an office building in southern ®
Europe (Spain, italy) is likely to be more
grandiose than ene in northern Europe. That's
because expressing “the status and strength”
of corporate institulions is more important in
s s Latin gullures, says Steelcase's Catherine Gall. s s .
Collectivist Individualist
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